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ABSTRACT

This research study explored the role of Transformational Conversations in facilitating changes in mindset among widows in Borno State, Nigeria, to alleviate poverty. The study investigated how engaging in transformational conversations can empower widows to overcome the challenges imposed by their circumstances and develop a positive outlook for a better future. Through qualitative interviews, focus group discussions, and participant observation, this research delved into the experiences of widows in Borno State, their perceptions of poverty, and the potential of transformational conversation to initiate transformative processes. The findings highlight the significance of active listening, empathy, and supportive dialogue in fostering self-belief, resilience, and agency among widows, enabling them to redefine their identities, access resources, and engage in income-generating activities. The study concludes with practical recommendations that could contribute to the empowerment and well-being of widows in Borno State, like the establishment of self-help groups, ultimately leading to poverty alleviation.
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CHAPTER ONE

INTRODUCTION

Insurgency and its Impact on the Socio-Economic Lives of Victims in Borno State, Nigeria

This study was an attempt to look at the role transformational conversation plays in changing the mindset of crisis victims by touching their poverty condition and alleviating them from that state of poverty. This study attempted to evaluate an ongoing intervention among widows in Borno State. 

Poverty in Nigeria remains an issue that has not been solved since the country gained its independence. Like other African countries, poverty has been on the increase in Nigeria despite all the efforts by the government and non-governmental organizations to end it. “Within Africa, most poverty is concentrated in the Sub-Saharan Africa region." Central Africa has the highest extreme poverty rate of 54.8%, followed by Southern Africa at 45.1%. Rates in Western and Eastern Africa are 36.8% and 33.8%, respectively. "North Africa met the SDG target of a poverty rate below 3% in 2019." (ISS, 2022) 
[image: Mapping Extreme Poverty Around the World]

Fig1: People living in extreme Poverty in Africa
When COVID-19 broke out in 2020, about 30 million Africans fell into extreme poverty (living on less than US$1.90 a day). The statistic was more accurate before the pandemic: “Over 445 million people, equivalent to 34% of Africa’s population, lived below the poverty line." Even then, this figure was almost nine times the average for the rest of the world. (ISS, 2022) Africa has a lot to deal with when it comes to the issue of poverty. A more sustainable approach needs to be initiated by key players in order to deal with the issue of poverty.

In this research, the researcher was looking at poverty against the background of insurgency and displacement. Poverty always has a root cause, and in this study, the root cause is insurgency and displacement. “Since 2009, persistent conflict in north-eastern Nigeria has led to the loss of lives and properties, the destruction of critical infrastructure, the displacement of millions, and the destabilization of economic, health, and education systems." "The effects of the insurgency and the persistence of insecurity are inseparable from the region’s pre-existing socio-economic deprivation and harsh environmental conditions." (UNDP, 2021). 

1.1	Background 
The northeast of Nigeria has over the years been affected by the Boko Haram insurgency, and that has crippled economic activities in that region. The common trade is farming and other businesses like fishing. But since the onset of this crisis, economic activities have stopped for the people affected. The effects of displacement caused by the insurgency have further worsened their condition. People suffered multiple displacements because of several attacks. Violence is the primary cause of forced migration globally. (Moore et al., 2007) 	Comment by Viv Grigg: No colon after a heading	Comment by Viv Grigg: full stop after the brackets
'Poverty in Africa is the lack of provision to satisfy the needs of certain people. African nations typically fall toward the bottom of any list measuring small-scale economic activity, such as income per capita, despite a wealth of natural resources. In 2009, 22 of 24 nations identified as having "low human development" by the UN were in Africa. Within Africa, most poverty is concentrated in the Sub-Saharan Africa region. Central Africa has the highest extreme poverty rate of 54.8%, followed by Southern Africa at 45.1%. Rates in Western and Eastern Africa are 36.8% and 33.8%, respectively. (Institute for Security Studies). 	Comment by Viv Grigg: A quote longer then 4 lines should be indented on left and right,and italicised, no quotation marks. 	Comment by Viv Grigg: period only after the brackets	Comment by Viv Grigg: date? 
The northeast of Nigeria also falls within this scale. Prior to the insurgency, northeast Nigeria had been ranked low in terms of poverty. With the insurgency, the condition has become worse. A World Bank assessment estimated cumulative GDP losses from 2011 to 2015 at $6.21 billion ($3.54 billion in Borno, $1.57 billion in Adamawa, and $1.1 billion in Yobe) (World Bank, year?). These losses have made life difficult for people in that region. 	Comment by Viv Grigg: If you cant find the date put c 982 or whatever is your best guess. 
The World Bank defined poverty as "poverty is hunger, lack of shelter, being sick and not being able to see a doctor, not having access to school and not knowing how to read, not having a job, fear of the future, and living one day at a time." (GNB 2009).  Poverty prevents people from living a healthy life. 
The North-East region of Nigeria has been greatly affected by the insurgency, with the impact of the insurgency being felt more in Borno State. The Boko Haram insurgency has had a significant impact on the economic state of Borno State, both in the short and long term. This conflict has resulted in severe disruption to various sectors of the state's economy, hampering development and hindering economic growth. Agriculture and Livelihoods: Borno State is known as Nigeria's agricultural hub, with farming being a critical source of livelihood for many residents. However, the Boko Haram insurgency has disrupted agricultural activities through attacks on farmlands, destruction of irrigation systems, and displacement of farmers. According to a study by Breisinger et al. (2017), agricultural output in Borno State declined by 41% between 2013 and 2016 due to the insurgency. This decline has led to food insecurity, increased malnutrition rates, and a higher dependence on external aid. 
Trade and Commerce: Boko Haram's attacks on markets, highways, and transportation networks have severely impacted trade and commerce in Borno State. The closure of markets and restrictions on movement have hindered local businesses, leading to job losses and reduced income opportunities. As a result, the state has experienced a decline in internal revenue generation. A study by Nwankwo (2019) highlighted that the insurgency has led to a 72% reduction in the number of traders in Borno State. 
Infrastructure and Investment: The Boko Haram insurgency has caused extensive damage to critical infrastructure such as schools, hospitals, roads, and bridges. The destruction of infrastructure has impeded economic activities as it has become challenging to transport goods and access essential services. Additionally, the insecurity has deterred private investment in the state, limiting the potential for economic growth and employment creation. 	Comment by Viv Grigg: I cant see all the formatting, but should you bold these minor headings like INfrastructre and Investment or Tourism
Tourism: Borno State is home to significant historical and cultural sites, including the ancient city of Kanem-Borno, which has tourism potential. However, the insurgency has greatly affected the tourism industry, with visitors and tourists avoiding the region due to safety concerns. The loss of tourism revenue has impacted the local economy, as it reduces employment opportunities and stifles the growth of related businesses. 
There have been so many interventions that have taken place in Borno State among victims of this crisis, which include widows, but most of these interventions have proven not to be sustainable as people just consume what is provided and wait for another ration to come.
The motivation for this study came out of over six years of engaging with victims of insurgency in the Northeast. My visit to some of the IDP camps broke my heart after having a focus group discussion at one of the camps in Maiduguri. The discussion was centered on looking at possible interventions that will help victims re-integrate into wider society and be self-supporting. The outcome of that focus group meeting was that so many of them were not comfortable with the conditions they were subjected to in the camps. But they cannot also go back to their communities because those communities are occupied by Boko Haram. The only option is for them to either keep staying in camps or get a means of livelihood that can cater for their daily needs and move out of the camps. 
At the focus group meeting, we were able to take note of businesses that some of them were into before the crisis, businesses that they were familiar with. The conclusion then was that if they can get start-up capital to kick-start those businesses, they will, with time, be able to move out of the IDP camp. It was with that understanding that the researcher started a project called "Adopt a Family Project." The idea is to get families, individuals, churches, and corporate bodies to pick a family or more and support them with at least N20,000 ($40) and above to start businesses. 
This is in a bit to get them back on their feet. Living in the IDP camps only makes them dependent on aid and relief materials that come in from the government and well-wishers. But this is not sustainable; it has a way of dampening their spirits and killing their fighting spirit. Their mindset toward life is completely distorted. 	Comment by Viv Grigg: not sure what this means
From my observation in the internally displaced peoples’ camps, men are just sitting down from morning till dawn, either playing local games, sleeping, or talking with their friends. The women on the other side were a little more productive, as you see them selling small items like vegetables, food seasoning, water, and sweets. The women seem more interested in trying to provide a little income for the family. “Female entrepreneurs represent the fastest-growing category of entrepreneurship worldwide and have received, especially in recent years, the attention of many academics." According to the emerging literature, women can make a significant contribution to entrepreneurial activity (Noguera et al., 2013). 
Our first response was to 10 widows, and we kept moving until we were able to reach out to 75 widows. After that phase, we decided to include trauma healing sessions and also training on entrepreneurship so as to equip them better to run sustainable businesses. 30 widows benefited from this phase.
From our initial engagement, we had a success rate of 15%, as many of the businesses failed for lack of commitment and other reasons. After we introduced trauma healing, the success rate improved to about 10 women out of the 30 having thriving businesses. One other thing we did was study the scriptures to see God's desire for His people even amid suffering. We ask questions like, "If God loves us, then why do we suffer?" From there, we go into gospel conversations, relating their present condition to the scriptures and looking at possible outcomes.
From my interaction with some of them and being a part of that culture, I noticed that a lot of them were not too bothered with their state because they see it as part of Christian suffering. So, the push to make the business succeed was not there.
In my time at the MATUL program, I came across the subject of transformational conversation and how we can use it to change the mindset of people, especially those in the slum community. Going through that and engaging with people every week in my immediate community in a story-telling approach and seeing the results it produced among them, like people coming to the realization that God has a plan for them, Looking at events from scripture and provisions in terms of the resources God has provided them with as a people made me consider it a possible solution to the project in Borno State among the widows. 
Interactions are helpful to people who are brokenhearted. Just discussing God’s provision in the scriptures with them and looking at the effect of sin as the root cause of man's suffering was liberating for them. The researcher was able to employ the transformational conversation approach model in these interactions with the widows.

1.2	Research Hypothesis 
The researcher approached this research with the mindset that a change in mindset can bring about the needed transformation, especially in the state of poverty that the participants have found themselves in. However, the researcher sought to uncover the role of transformational conversation in the process of bringing about change in the lives of the participants. 
Hence, the research question: What changes in mindset about their conditions of poverty occur through transformational conversation for widows in Borno State?
1.3	Assumption and Presupposition 
This study aims to look at the various changes in learning and changes in mindset of the people through transformational conversation as to how they approach poverty and maximize the little resources that God has made available to them through our intervention and other sources available to them. 
Many other interventions have been going on in this region, but most of them are geared towards relief because of the immediate needs of the people. The government and other state actors are overwhelmed by the crisis and don’t have time to engage with the people. When conducting his research, I went with the mindset that most development agencies don’t use conversation or group discussions in their engagement. But from her engagement with some of the participants, the researcher has discovered that change in mindset can occur through transformational conversations. 
The researcher also approached this topic from a biblical standpoint. Which, of course, comes with some theological presuppositions and bias. But the researcher believes that the outcome of a transformational gospel-based conversation can result in changes in the way people think and view themselves. That, in turn, brings about holistic transformation. This has helped the researchers believe that transformational conversation is able to bring about changes in people's lives. This thought has not created a bias in the research but rather identified the processes that lead to transformation.

1.4 	Relevance to Service Provision
Many development organizations still don’t use the participatory approach of intervention and interaction in the Northeast. But a few agencies practice this model. Many are used to providing aids and services to be people which is also very needful but not sustainable in most cases.
From the researcher’s observation, it was discovered that using transformational conversation has a way of affecting the minds of the people and bringing about an inward change that further affects every action of the individual.

1.5 Transformational Conversation 
“The word transformation comes from the Greek word metamorphoo. (2021, Scott Larson) The word metamorphoo is made up of two words: meta which means change, and morphoo which means form. In the Scriptures the term is used to describe Jesus when He was transfigured: His outward appearance changed; he became radiant, and His clothes became intensely white (Mark 9:2). Transformation results in a greater likeness to the nature of God Himself and a greater adherence to His will for humans. The term metamorphoo is used in 2 Corinthians 3:18 to describe this process: “...being transformed into his likeness with ever-increasing glory, which comes from the Lord, who is the Spirit.” It is clear that transformation comes from the Lord for it is rooted in His nature, and it is an expression of His character “(Luis Bush, 4-14 Window).
[bookmark: _Hlk142702047]
According to Grigg in the Spirit of God in a postmodern city, “Theology begins in the truth of story — God’s story, my story, our story” (Grigg, 2010). God’s story is the plan of God for mankind from the beginning of ages. It is important to understand the provisions that God has made available to us. Our own story is our reality. The things that we battle with every day. Poverty is part of the things we battle with and in this case, the researcher is looking at poverty among the widows. But there is a meeting point between these two stories. 


[image: ]

Fig 2. Transformational Conversation model.
According to the diagram above in Fig. 1, there is an outcome between city conversation and theological conversation. That outcome is active engagement. Transformational conversations always lead us to active engagement. There is no transformational conversation without active engagement with the issues discussed. In this case, the researcher is looking at the issue of poverty and how God has made provisions for His people out of it. In the discussions, the group is looking at: what are the causes of poverty in their context; what is God’s provision for them; and how can they make that provision a reality in their lives? 

According to Merriam-Webster (2023), "conversation" is the oral exchange of sentiments, observations, opinions, or ideas. Conversation helps you put things in perspective, which also helps you build strength and cope better with the things you are going through.

In this study, the researcher believes that conversations that are geared towards transformation from scripture will help the poor make adjustments and shift from the mindset of poverty into embracing God's divine provision for all mankind. The researcher hopes to see lives transformed economically and spiritually. 

1.6	The outcomes will be measured by: 
In this research, the researcher measured the outcome by looking at the following criteria: Lifestyle modification: Considering the condition of the participants before the intervention, what are the physical and emotional changes that happened after the intervention? 

Transformed mindset: Has their mindset towards their condition of poverty changed, or are they still where they were before the intervention? 

Desire to start all over again: This is also to access their readiness to start life afresh despite the loss they suffered from the crisis. This is what the research is poised to achieve at the end of the day.


CHAPTER TWO: LITERATURE REVIEW

Several studies have been done touching the level of economic deprivation suffered by victims of Boko Haram insurgency in the North-East of Nigeria. But the focus of this study is on the most affected state in the North-East, Borno State. This study further focuses on widows who are a part of the population directly affected by the insurgency.

In this study, the researcher analyzed some key factors that have been researched by others and looking at the relationship of those studies to the question that this research tends to answer. Some of the key areas the researcher looked at are issues of:

[bookmark: _Int_OlYCkqW1]Spirituality.
[bookmark: _Int_vfH8nzw4]Food and shelter.
[bookmark: _Int_IOC6hDy2]Impact of insecurity on economic activities.
[bookmark: _Int_RLxf81Vm]Health. 
The role of faith-based organization in development.
Impact on women.

Literature Review Related to Key concepts	Comment by Viv Grigg: Format as a heading

2.1	FOOD AND NUTRITION

Insurgency is a significant challenge that has plagued many regions around the world, causing immense human suffering and disrupting various aspects of society. One critical area affected by insurgency is food and nutrition security. In Borno State, Nigeria, the Boko Haram insurgency has had severe consequences on the local food system, exacerbating food insecurity and malnutrition among the population.

Insurgency Around the World: An Overview
Insurgency, characterized by organized armed rebellion against a government or authority, is a persistent global challenge that manifests in various forms, driven by diverse factors such as political, social, economic, ethnic, or religious grievances. These insurgent movements often threaten peace, stability, and the well-being of affected populations. This write-up provides an overview of insurgency around the world, highlighting key conflicts and underlying dynamics.
Defining Insurgency	Comment by Viv Grigg: Bold
Insurgency is a multifaceted phenomenon that defies a single definition. Generally, it involves non-state actors using armed tactics to challenge or overthrow a government, often driven by grievances related to political representation, economic inequality, or cultural identity. These insurgent groups may aim for power, autonomy, or ideological change.
Causes and Drivers
Insurgencies arise from a complex interplay of factors, including:
1. Political Grievances: A lack of political representation, corruption, and authoritarian rule can foster dissatisfaction and push marginalized groups toward insurgency.
2. Economic Disparities: High levels of poverty, unemployment, and economic inequality can fuel discontent and recruitment into insurgent ranks.
3. Ethnic and Religious Tensions: Differences in ethnicity or religion can lead to violence when they intersect with political disputes, as seen in the Middle East and Africa.
4. Foreign Intervention: External powers often play a role in exacerbating or mitigating insurgencies by providing support to rebel groups or governments.
Global Hotspots of Insurgency
Several regions around the world have experienced protracted insurgencies:
1. Middle East: The Syrian Civil War, with its complex array of actors, exemplifies the Middle East's volatile nature. Additionally, Iraq, Yemen, and the ongoing Israeli-Palestinian conflict have been marked by insurgency-related violence. (Brooking Institution 2021)
2. Africa: Various insurgent groups operate across the continent, including Boko Haram in Nigeria, Al-Shabaab in Somalia, and conflicts in Mali and the Sahel region.
3. Asia: The Taliban insurgency in Afghanistan has persisted for decades, with the country's stability remaining fragile. Insurgency also impacts Myanmar, the Philippines, and the Kashmir region.
4. South America: While the Colombian government signed a peace agreement with FARC rebels, other armed groups continue to challenge state authority and engage in criminal activities.
Global Implications
Insurgencies can have far-reaching consequences, including refugee crises, terrorism, and regional instability. They often require international cooperation and humanitarian responses.

Conclusion
Insurgency around the world remains a persistent and complex issue, driven by a multitude of factors. Addressing these conflicts requires a nuanced approach that takes into account both the immediate security concerns and the underlying grievances. Achieving lasting peace often demands the engagement of local populations, diplomatic efforts, and the support of the international community.
As the global security landscape continues to evolve, understanding the dynamics of insurgencies and seeking effective solutions is crucial to promoting peace and stability worldwide.
2.1.1 	Impact on Agriculture
 One of the primary effects of insurgency in Borno State is the destruction of farmlands, livestock, and irrigation systems. Insurgent attacks often target rural communities, where agriculture is a primary source of livelihood. The destruction of agricultural infrastructure has significantly reduced agricultural productivity, leading to decreased crop yields and livestock losses (Lawan, Mustapha, & Bukar, 2020). This disruption in the agricultural sector has amplified food insecurity and malnutrition among the population. 

Many farmers in northeast Nigeria, especially in Borno State, have not been able to go to the farm because of fear of being attacked by the Boko Haram insurgents. This has left a lot of people jobless and in desperate need of food. (Eme et al., 2014) noted that Boko Haram has stopped the flow of beans. Borno State has been known for its production of beans, which serves the nation and also provides a source of income and livelihood to the peasant farmers in that region. Because of insecurity, these farmers no longer transport their products to other parts of the country, which causes them untold hardship. The Boko Haram insurgency has affected agriculture, especially in some of the country’s main food-growing areas. Yobe, Adamawa, and Borno states, worst hit by the insurgency, are known to produce cowpeas, rice, millet, tomatoes, onions, yams, corn, sorghum, livestock, and fish. Farmers are afraid to go to their farms out of fear of being attacked. (Amalu, 20I5).  As Amalu looks at the impact of this on a national scale, I’m looking at the impact on the local people on the ground, who cannot sell their farm produce and are thereby left in poverty. According to Amalu, "If these violent attacks by the sect continue, it will plunge the country into a state of chronic food insecurity that is persistent and long-term." This study is rather looking at the effect or impact of prolonged insecurity on the livelihood of widows in Borno State.

2.1.2 	Displacement and Food Access: 	Comment by Viv Grigg: DOn’t use colons in headings
The Boko Haram insurgency has forced thousands of people in Borno State to flee their homes, leading to displacement within the region and beyond. Displaced populations face significant challenges in accessing food and basic services. Loss of livelihoods, limited resources, and overcrowded camps or host communities make it hard for displaced individuals to secure enough food for themselves and their families (Mustapha, 2016). Displacement thus leads to increased vulnerability to malnutrition and inadequate nutrition among affected populations. 
[image: Document - West and Central Africa - North East Nigeria and neighbor  countries - Displacement - October 2015 - ECHO Daily Map | 28/10/2015]
Fig 3.  North-East Nigeria and Neighboring Countries Displacement map

Most of the participants were farmers before the insurgency. They depended on farming to be able to take care of their families. Because of the insurgency and displacement, living in the camps has limited the participants' ability to find a source of livelihood. Dependence on aid has made it difficult to survive. This has also impacted the nutrition of children. Because the participants and people living in the camps were farmers and always had and produced what they needed for a balanced diet before now, not being able to produce or provide for a balanced diet, especially for their children, has impacted their health significantly. 

2.1.3 	Malnutrition and Hunger: 
The combination of disrupted food systems, high food prices, and displacement has resulted in a deteriorating nutrition situation in Borno State. Malnutrition rates are alarmingly high, especially among children and pregnant women. Limited access to nutritious food and poor dietary diversity contribute to micronutrient deficiencies and undernutrition (UNICEF, 2019). Malnutrition weakens the immune system, increases susceptibility to diseases, and negatively affects child development. 

The United Nations reports that hundreds of thousands of displaced people in north-eastern Nigeria—the epicenter of the Boko Haram insurgency—are suffering from high levels of severe malnutrition. "Improved security is enabling aid agencies to finally access the area, which was cut off by the Islamist insurgents." (L. Schlien 2016) According to the UN report, several children have been affected by severe malnutrition that has even resulted in death. 

According to Reuters, “some 1.5 million people are on the brink of famine in the northeast, where the jihadist group has killed more than 20,000 people and forced 2.7 million to flee during its eight-year uprising to create an Islamic caliphate.” (Reuters, 2017) According to this report, most of the grains and food sent to the camps don’t all get there at the end of the day. People, especially camp officials, divert the supply to other places or use it as bait for sexual exploitation.

 “Food security at the individual, household, national, regional, and global levels [is achieved] when all people, at all times, have physical and economic access to sufficient, safe, and nutritious food to meet their dietary needs and food preferences for an active and healthy life” (FAO, 1996). The 1996 Food Security Report adopted a complex definition of food security, as stated above. The people in the internally displaced people camp fall short of that definition. This discussion went further when the definition of food security was further refined in “The State of Food Insecurity” in 2001 to “a condition that exists when all people, at all times, have physical, social, and economic access to adequate, safe, and nutritious food that meets their dietary needs and food preferences to live a healthy and active life” (FAO, 2002). 

The victims of the crisis are far from this definition. This is one of the things that makes life challenging for people living in internally displaced persons' camps. “Displacement, coupled with limited food availability and limited humanitarian access, has exacerbated North-eastern Nigeria’s chronically high levels of acute malnutrition." March/April nutrition surveillance by international NGOs in greater Maiduguri, Borno, found global acute malnutrition rates of at least 30 percent, exceeding the UN World Health Organization’s emergency threshold of 15 percent. (Uzobo & Akhuetie, 2018) In a report by the Famine Early Warning System Network (2014), it was stated that since January 2014, Borno and Yobe States have been facing critical acute food insecurity (IPC phase 3), and Adamawa State has equally been facing stressed acute food insecurity (IPC phase 2). Food insecurity has heightened in the Northeast region due to the insurgency. Because people are not able to go to the farms, the production of food is almost impossible.

2.1.4 Psychosocial Impact on Nutrition:
Beyond the direct physical consequences, insurgency also has psychosocial impacts that affect nutrition. Traumatic experiences of violence, displacement, and loss can result in psychological stress and mental health disorders. These psychosocial challenges, in turn, can negatively affect appetite, eating patterns, and nutrient intake (Tarzi & Tully, 2020). The mental toll of insurgency on individuals and communities further compounds the nutrition challenges faced in Borno State. 

2.1.5 Conclusion:
The Boko Haram insurgency in Borno State has had devastating effects on food and nutrition security. Destruction of infrastructure, disrupted supply chains, displacement, malnutrition, and higher food prices are among the many consequences of this ongoing conflict. Addressing these challenges requires comprehensive efforts from governments, humanitarian organizations, and local communities. It is essential to prioritize interventions that restore agricultural systems, improve access to nutritious food, and provide psychosocial support to affected populations (FAO, 2019). By addressing the underlying causes and consequences of insurgency, we can work towards ensuring food and nutrition security for the people of Borno State.

 2.2 	HEALTH  
2.2.1 	Introduction:
Insurgency poses significant challenges to healthcare delivery in various regions around the world, disrupting healthcare systems and causing immense suffering to populations. In Borno State, Nigeria, the Boko Haram insurgency has had a severe impact on the healthcare sector, resulting in limited access to essential healthcare services, hindering disease prevention and treatment, and exacerbating the overall health situation. According to the World Health Organization (2014), "health intervention" is an act performed for, with, or on behalf of a person or population whose purpose is to assess, improve, maintain, promote, or modify health, functioning, or health conditions. There is an urgent need for stronger humanitarian health innovations in humanitarian crises. The majority of deaths in conflict settings are due to preventable communicable diseases and malnutrition, not violence (WHO, 2016). This is true of the situations in the IDP camps in Borno State. Most of the diseases are preventable. 
According to Dunn, conflict impacts child health through multiple pathways. Community and household resources may be diminished as funds are diverted away from social services, prices for food and other commodities rise, and fear or physical obstacles prevent caregivers from pursuing livelihood activities. Infrastructure such as health facilities, markets, water supply and sewage systems, and roads may be damaged or otherwise inaccessible. Supply chains for food imports and essential medicines are often disrupted (Dunn, 2018). Dunn looked at the impact of conflict and insecurity on children, but looking at it holistically, the impact is on the whole family. In crisis areas, malnutrition is very common because children don’t get all that they need in terms of food supplements that will provide them with the nutrients needed for growth. UNICEF is working with partners to meet the basic needs of children and their families in the conflict-affected areas. So far this year, nearly 170,000 children received psychosocial support, almost 100,000 were treated for severe acute malnutrition, and over 100,000 took part in learning programs. (UNICEF 20I6)
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Fig 4 How Boko Haram is devastating Health services in North-East Nigeria (theconversation)
According to the Institute of Security Studies, "the state of insecurity caused by Boko Haram has resulted in three overarching factors that impede the health and development of children under five." First, the death of or separation from family members, or a family’s displacement from their home, decreases the likelihood of a child being adequately cared for. This was the situation for all the participants in this research. For them, the loss of their husbands and displacement from their ancestral home affected them a great deal. This has affected not just the physical health of the victims but also their mental health. Because the parents are out of business or at work, it becomes difficult for them to cater to the needs of the children. This further affects the mental health of the parents because they are not able to provide for the children. 

2.2.2 	Disruption of Health Infrastructure: 
The ongoing insurgency in Borno State has led to the destruction and abandonment of healthcare facilities. Insurgent attacks often target hospitals, clinics, and healthcare centers, rendering them dysfunctional or reducing their capacity to provide services (Mogire et al., 2018). This disruption of health infrastructure severely limits access to quality healthcare and reduces the availability of critical medical supplies, equipment, and medicines. 
Second, the closure of health facilities and the fleeing of health workers have interrupted access to health services that may have been able to prevent or treat childhood diseases. Due to the insurgency, health facilities have been destroyed or their locations cannot be accessed due to the ongoing crisis. The health workers cannot also access some of the health facilities that are close to the people. Reports showed that endemic malaria, acute respiratory infections, and watery diarrhea are critical health concerns in the IDP camps, with malaria featuring in 50% of all the health-related cases in the camps (WHO, 2018). One major challenge that is making the issue worse is the problem of water shortages, hygiene, and sanitation. (UNICEF 2016) The overpopulation of the camps made the water supply insufficient for the people. This has impacted the way of life of the people living in those camps. 

2.2.3 Increased Burden of Mental Health Disorders: 
The traumatic experiences of violence, displacement, and loss associated with the insurgency have resulted in a significant increase in mental health disorders among the population of Borno State. Individuals experience symptoms of anxiety, depression, post-traumatic stress disorder (PTSD), and other psychosocial challenges (Adebowale et al., 2018). However, the availability and accessibility of mental health services are limited, exacerbating the burden of mental health disorders in the region.

More disturbing is the trauma experienced by these victims, who are not adequately protected by state agencies. These impacts may be classified as direct due to violence and injury or indirect, such as increased rates of infectious diseases and malnutrition. Women and children constitute over 70% of internally displaced populations, and they experience a wide range of health risks. (Mohammed et al., 2022) The researcher’s interaction with the participants in this research has shown how many of them are dealing with trauma. This affects the way they think and behave and also gives them low self-esteem.
2.2.4 	Weak Disease Surveillance and Control: 
The insurgency negatively impacts disease surveillance and control efforts in Borno State. Surveillance systems that detect and respond to disease outbreaks are often disrupted due to the insecurity and displacement of healthcare workers. This leads to delays in detecting and containing epidemics, increasing the risk of the spread of communicable diseases such as cholera, measles, and malaria (Mogire et al., 2018). Weak disease surveillance and control measures further undermine the overall health status and resilience of the population. 

2.2.5 Impacted Immunization Coverage: 
The insurgency affects immunization programs in Borno State, leading to low immunization coverage rates. Displaced populations and limited access to healthcare facilities hinder routine immunization schedules, leaving many children susceptible to vaccine-preventable diseases. The interruption of vaccination campaigns poses a significant public health concern, particularly for children under five years old (Igboanusi et al., 2019). The weakened immunization coverage contributes to increased morbidity and mortality rates among young children. Finally, children have sustained physical injuries as a direct result of Boko Haram attacks; however, because this is not well documented, the number of children affected is unknown (Institute for Security Studies, 2019). Children have been greatly impacted, especially when it comes to issues of health. With no means for making money, parents, especially widowed mothers, find it very difficult to care for the health needs of their children. In this study, we seek to look at ways in which these health challenges among children and adults can be mitigated through the economic empowerment of those widows. 




2.3 	IMPACT OF INSECURITY ON ECONOMIC ACTIVITIES 
Borno State, located in North-eastern Nigeria, has been severely affected by insurgency and heightened insecurity due to the activities of Boko Haram. The prolonged conflict has had a significant impact on various facets of life, including the economy. There are so many factors that can affect the process of economic development, resulting in high levels of poverty despite significant growth in GDP. Conflict, such as the Boko Haram insurgency, is one of these factors. Recent studies stipulate how conflict can negatively affect socio-economics, health, spirituality, and food. "In Nigeria, violent conflict is viewed as a critical variable impeding the development process, but empirical estimates of its impact on development and welfare-related outcomes are scant.” (Odozi et al., 20I9). According to Sabo et al. (2022), “insecurity is simply the opposite of the word security, which in a layman's understanding simply means the absence of peace." The Boko Haram insurgency has impacted economic activities in Borno State. People that travel to transact business in the state can no longer travel because the roads to the locations and villages they buy goods and services from are closed due to insurgency. Banks no longer operate full hours again for fear of being attacked.
 “It has been observed that the incessant bombings and gun attacks in the northern parts of this country by the Boko Haram fundamentalists have seriously affected the economic lives of individuals in the areas." "For instance, commercial banks in the past have been forced to review their operational hours to begin from 9.00 a.m. to 12 p.m. as opposed to the normal operational period of 8 a.m. to 4 p.m.” (Mohammed, 2012). 
“Borno State is located in the northeastern part of Nigeria, bordered by three Nigerian states and three countries." Borno State shares borders with the Republics of Niger to the north, Chad to the north-east, and Cameroun to the east. Within Nigeria, it is bordered by Adamawa State to the south, Gombe State to the west, and Yobe State to the north-west. It occupies 70,898 sq km, which makes it the second-largest state in Nigeria in terms of area. Farming is the mainstay of the people of Borno State, with occupations in crop production, livestock production, and fish farming. The major crops cultivated in the state are millet, sorghum, maize, groundnut, wheat, cowpea, soybeans, and vegetables such as onions, peppers, tomatoes, garden eggs, and leafy vegetables. Also, they are well known for fishing significantly around Lake Chad. "The major livestock reared in the state are cattle, camels, sheep, and goats." (Jelilov et al., 2018) 
Before the insurgency, Borno State was known for its rich agricultural resources. The fishing activity around the Lake Chad basin was a major source of revenue for the people. People all over the country go there to do business. Not only did the insurgency affect people outside the state, but the impact was also felt more by the people who lived in Borno State and survived on those businesses. 
Research has been conducted over time looking at the impact of insurgency on economic activities in Borno State, mostly because of displacement due to the crisis. (Awodola and Oboshi, 2015), in their research, studied the impact of the activities of Boko Haram on food security in Maiduguri, Borno State. They got feedback from 222 respondents, using data from 2012–2013. Their findings are that individuals who are not from the state and even those from the state left their businesses and ran away. The most affected sector is the agriculture sector. 
The people in Borno State are mostly traders and farmers. With restrictions on movement, trading activities have become difficult. Even for petty traders, it has become difficult to sell their goods and provide services because the people who buy those goods and services are displaced and don’t even have what it takes to patronize such services. This has left so many people in abject poverty, with the female population, especially widows, struggling to survive day by day.
2.3.1	Damaged Infrastructure:
Insecurity has caused widespread destruction of infrastructure, including roads, bridges, markets, and public buildings. The constant attacks hinder the transportation of goods and services, resulting in longer travel durations, increased costs, and limited access to markets. These factors deter investors from establishing or expanding their operations in the region, leading to further economic stagnation. (Adelekan & Leck, 2019) 

2.3.2	Reduced Foreign Investment: 
The prevalence of insecurity in Borno State has discouraged foreign investors from investing in various sectors such as agriculture, manufacturing, and tourism. Unstable security conditions create an unfavorable business environment, leading to a lack of trust in the region's economic potential. This lack of foreign investment limits job creation, technological advancements, and overall economic development. As alluded to by the participants in this research, the source of their livelihood was gone. Being displaced means that they have lost everything. Even when they want to start businesses, the capital or funds to do so are not readily available. For most of them, they can’t go back to farming or fishing as their lands are still not safe for them to return to. Starting new businesses requires financing, and this aspect has not been properly addressed.

2.4	 SPIRITUALITY 

It has become difficult for people to gather in places of worship for fear of attacks. Human security is a concept that has been defined from both a broad and a narrow perspective. The broad perspective championed by the 1994 United Nations Development Program’s (UNDP) Human Development Report defines human security as "freedom from fear and freedom from want.” “It also elaborates on the two aspects of human security: one, safety from such chronic threats as hunger, disease, and repression; and two, protection from sudden and hurtful disruptions in the patterns of daily life, whether in homes, in jobs, or in communities” (Adedoyin, 2013: 456). The report further states that human security comprises seven components: economic security, food security, health security, environmental security, personal security, community security, and political security. The Boko Haram insurgency has affected so many worship centers that it has become difficult for people to converge for worship (Routers, 2012). “We are still traumatized over the attacks and have no intention to attend church services until total peace and normalcy are restored,” Eke told Reuters in Kano, Nigeria’s second-largest city after Lagos. Terrorist groups including Boko Haram and ISIS-West Africa (ISIS-WA) attacked population centers and religious targets and maintained a growing ability to stage forces in rural areas and launch attacks against civilian and military targets across the Northeast, according to observers. The groups continued to carry out a range of attacks targeting the local civilian population, including churches and mosques. 

Similarly, the Nigeria IRF report 2020 states that “terrorist groups including Boko Haram and ISIS-West Africa (ISIS-WA) attacked population centers and religious targets and maintained a growing ability to stage forces in rural areas and launch attacks against civilian and military targets across the Northeast, according to observers." "The groups continued to carry out a range of attacks targeting the local civilian population, including churches and mosques.” (International Religious Freedom, 2020) 

2.4.1 Disruption of Religious Practices: 
The Boko Haram insurgency has resulted in the displacement and forced migration of many residents in Borno State. This displacement often leads to the separation of families and communities, disrupting the customary religious practices that were once integral to their lives. Mosques, churches, and other religious institutions have been destroyed, rendering people unable to gather for prayer, worship, and religious ceremonies (Ibrahim et al., 2020). The displacement and destruction of religious spaces have profound implications for individuals' ability to express and practice their faith.

2.4.2 Psychological and Emotional Impact:
The experiences of violence, loss, and displacement associated with insurgency can cause significant psychological and emotional distress. Witnessing or being victims of violent acts, such as bombings and attacks on religious sites, can shatter individuals' sense of security and faith. Many individuals may find it challenging to reconcile their spiritual beliefs with the atrocities they have witnessed or experienced themselves. The trauma and grief resulting from the insurgency may lead to a crisis of faith, causing individuals to question their religious beliefs or lose faith altogether (Nguyen et al., 2019).

2.4.3 Interference with Religious Leadership:
Insurgencies often target religious leaders, who play a vital role in guiding and supporting their communities. The assassination or displacement of religious leaders disrupts the spiritual guidance and counseling that people depend on during times of crisis and uncertainty. The absence or disruption of leadership can lead to a loss of direction among community members seeking solace and guidance in their spiritual lives. 

2.4.4 Resilience and Renewal of Spirituality: 	Comment by Viv Grigg: Please get rif of the colons
While insurgency poses significant challenges to spirituality, it is important to acknowledge the resilience and strength of individuals and communities in reclaiming and revitalizing their spiritual lives. Despite the adverse circumstances, many people in Borno State find solace and strength in their faith, using prayer, meditation, and communal support to cope with the turmoil. Furthermore, efforts are being made by local community leaders, religious organizations, and humanitarian agencies to rebuild religious sites, support the return of religious leaders, and promote interfaith dialogue and reconciliation. 

2.5 	IMPACT ON WOMEN 

The loss of a spouse can be devastating, particularly for widows, who face unique challenges in navigating their new circumstances. In certain regions around the world, such as areas affected by extremist groups like Boko Haram, widows encounter even more significant barriers to empowerment and resilience. This article aims to explore the concepts of empowerment and resilience among widows, with a specific focus on those affected by Boko Haram in Nigeria. Widows affected by Boko Haram often experience profound trauma, loss, and displaced livelihoods. They are left to rebuild shattered lives while combating discrimination, social isolation, and economic instability. The first step in empowering these widows is acknowledging the depth of their experiences and understanding the context within which they operate. Empowerment involves providing widows with the tools, resources, and opportunities necessary to regain control over their lives. Social support networks play a crucial role in empowering widows as they provide emotional assistance, financial aid, and access to resources. Engaging widows in decision-making processes and fostering entrepreneurship through vocational training and microfinance initiatives further contributes to their empowerment. A study conducted by Rajarajan et al. (2012) found that widows who engaged in income-generating activities reported higher levels of empowerment and perceived control over their lives. Similarly, Kabeer (2001) emphasized the importance of social support networks in empowering widows, noting that strong community ties can enhance their resilience. 

Resilience is the ability to bounce back from adversity and navigate life's challenges. For widows affected by Boko Haram, resilience can be cultivated through various strategies. Education plays a vital role in enhancing resilience by expanding knowledge and opening up new opportunities. Supportive communities, where widows are not stigmatized but rather embraced, help promote resilience by providing a sense of belonging and encouragement to rebuild their lives. Lee et al. (2018) highlighted the importance of education in promoting resilience among widows. The study found that widows who had higher levels of education were better equipped to overcome adversity and develop coping mechanisms. Additionally, community interventions that support widows, such as self-help groups or women's empowerment programs, have been shown to enhance resilience (Gupta et al., 2017).

Looking at other studies that look into the issue of poverty as it relates to women and widows, I have found some helpful for the research I’m conducting. According to Anyanwu, “it has been posited that marriage brings an array of benefits” (Waite and Gallagher, 2000): “in economic terms, since marriage generally adds a potential earner to the household, it seems obvious that marriage should increase the economic well-being of members of the family, including the children." Married women living in male-headed households have the prospect of enjoying a larger family income because these families have a larger number of earning members, especially a larger number of earning male members. A long-term marital relationship may also mean higher permanent income and a larger build-up of consumer durables, factors that could limit the extent of economic hardship experienced in downturns in the economy. "In addition, married couples may be more easily able to draw on relatives for help in difficult situations.” (Anyanwu, 2013. pp. 34). 

From the findings of Anyanwu, we discover that houses that are headed by women have a high rate of poverty in Nigeria. Furthermore, Adeoti, in his research, looked at the North-East and Northwest as the most hit areas when it comes to poverty indices: The Northwest and Northeast are affected the most by poverty in the country. Studies have shown that the northern regions of the country have high poverty levels relative to the southern regions. Poverty indices increased for both genders over time, while more female-headed households were poor in 2004. (Adeoti, 2013) According to Adeoti, north-east Nigeria has one of the highest indices of poverty in Nigeria. In his research, he looked at gender as it relates to poverty and found out that families that were headed by women in 2004 had the highest percentage of poverty. John, in his research, further looked at marital status as one of the yardsticks for measuring the levels of poverty in society. 

This paper examines the effect of marital status and household size, among other correlates, on poverty in Nigeria using the Harmonized Nigeria Living Standard Survey (HNLSS) data of 2009/2010. Our logic results show that monogamous marriage, divorce or separation, and widowhood are negatively and significantly correlated with the probability of being poor. (Anyanwu, 2013) 

According to Anyanwu (Anyanwu, 2013), “widows form part of the groups that can be or are highly affected by poverty in Nigeria." "Being widowed in Nigeria is like being sentenced to poverty." Most women, especially in northern Nigeria, are not educated, which makes them low-income earners when it comes to the labor market. A lot of them depend on their husbands to provide for the needs of the home. In the absence of the husband, life becomes very difficult for them. From the religious beliefs around the Northeast, both Christians and Muslims believe that it is the responsibility of man to provide. So, most of the women are found doing nothing or confused as to how to start a business. The need for religious teaching along this line is very crucial in this region. The researcher in this study was able to use the conversational model of engagement to walk the women through what the Bible says concerning their condition. 

The government has also played a role in eradicating poverty, especially among women, through the Better Life Program. According to Fidelis, "The Better Life Programme (BLP) was set up to enhance the quality of life of rural women, among other objectives." Poverty in Nigeria is a rural phenomenon, and rural women are worst hit by the dreadful malady of poverty. This is due to a lack of basic skills and education necessary for gainful employment. The targeting of women in the fight against poverty will no doubt significantly reduce the aggregate level of poverty in the country. The Better Life Programme, therefore, tried to harness the potentials of rural women and thereby impact positively on their economic activities and incomes. "The BLP improved the quality of life of many women through the distribution of various inputs, the granting of easy credits, and the establishment of various educational and enlightenment programs." (Fidelix, 2001)  

Based on available evidence, Ogwumike (1988) concluded that “the BLP made tremendous impact with regard to poverty alleviation." In specific terms, the achievements of BLP include the following: formation of 11,373 women cooperatives by 1993; the establishment of 3,613 processing mills; and the distribution of farm inputs such as fertilizer to women who ordinarily would not have had access to such inputs though they carry out bulk agricultural activities. However, the success of the program was short-lived. "The program was not only hijacked by position-seeking individuals, but the resources set for the program were diverted and used for personal enrichment." (Ogwumike, 1988).  Over time, governments have tried to eradicate poverty, especially among women. But as this report states, the process of the Better Life Program was hindered by corrupt practices in the system. Another approach that was used to address poverty in Borno State was education. According to Kolade, “The purpose of his research paper is to examine how a new entrepreneurship education (EE) intervention offered in conflict-ridden Maiduguri, Nigeria, is having transformative impacts through new venture creation and poverty reduction." (Kayode 2018).  Maiduguri is one of the states hit by the Boko Haram insurgency in northeast Nigeria. They looked at the issue of entrepreneurship education among the people in Maiduguri who are living in poverty. In all of these challenges, religion plays a big role in addressing them. The church should play a huge role in seeing that insecurity is curbed through advocacy and that the people are well discipled along the line of responding to difficult situations around them. Eradicating poverty is not only a socio-economic issue but also a spiritual issue, as the Bible has recorded how to deal with that.

2.6	THE ROLE OF FAITH-BASED DEVELOPMENT ORGANIZATION AND CHURCHES

Christian faith-based organizations play a significant role in responding to the challenges posed by the insurgency in Borno State, Nigeria. These organizations utilize their religious values and principles to provide support and assistance to affected individuals and communities. This write-up aims to explore the role of Christian faith-based organizations in responding to the challenge of insurgency in Borno State.



2.6.1	 Integral Missions: 
“When the church is committed to integral mission and to communicating the gospel through everything it is, does, and says, it understands that its goal is not to become large numerically, nor to be rich materially, nor powerful politically. Its purpose is to incarnate the values of the Kingdom of God and to witness to the love and the justice revealed in Jesus Christ, by the power of the Spirit, for the transformation of human life in all its dimensions, both on the individual level and on the community level”. (Padilla et al 2021)	Comment by Viv Grigg: Indent .5 inch on each side and italicize a long quote.

“Integral mission or holistic transformation is the proclamation and demonstration of the gospel. It is not simply that evangelism and social involvement are to be done alongside each other. Rather, in integral mission our proclamation has social consequences as we call people to love and repentance in all areas of life. And our social involvement has evangelistic consequences as we bear witness to the transforming grace of Jesus Christ”. (Micah Network 2001) 	Comment by Viv Grigg: DO the same for this quote

This definition by Micah network captures the Churches responsibility when it comes to holistic engagement. We don’t use the gospel as a bait but our gospel or the way we present our gospel has social consequences to it. This is the example from Jesus, His ministry not only changes the heart of the person but brings total transformation to the person.

In the light of the Boko Haram insurgency and the huge humanitarian crisis that it has produced, the Church has a role in bringing healing and wholeness back to the people and society as a whole. “During the post-World War I period and the resultant emergence of human needs, there was a renewed focus on holistic care. Post-World War II developments challenged evangelicals to refocus on holistic mission. In the Church of the Nazarene, Smith's writing challenged the church to strengthen its compassionate ministry” (Magezi & Motowa 2018). Magezi and Motowa, narrated how the Nazarene church started integral mission responding to the aftermath of the Second World War. The role of the Church is to bring about healing and wholeness to a broken world and lives. This is the same challenge we are faced with in the Northeast of Nigeria.


2.6.2 	Advocacy:  
Christian faith-based organizations serve as advocates, raising awareness about the plight of those affected by the insurgency and advocating for their rights and protection. They seek to mobilize resources, both locally and internationally, to support their work and bring attention to the ongoing challenges faced by the affected communities. Through their advocacy efforts, they encourage governments, humanitarian agencies, and the international community to address the root causes of the insurgency and support sustainable solutions. In 2016, the Baptist World Alliance in its general assembly in Canada encouraged Christians and Churches worldwide to stand for the rights of refugees and internally displaced people including the rights of displaced persons, asylum seekers and refugees; it calls upon governments to uphold universal human rights and develop just and compassionate policies with provisions for: • access to the protections afforded to displaced persons in international law including non-discrimination with respect to religious and ethnic identity; • access to adequate psychological, social, and medical care; • ensuring that displaced persons whose claim for refugee status has been denied are treated fairly while awaiting repatriation;  (Afolaranmi,2016)  In 2016, the Nigeria Evangelical Missions Association held a consultation on “The Nigeria Church's Re-engagement of the Tribes Around Lake Chad (Northeast Nigeria)." The consultation came up with a 92-page strategic plan on the role of the church in re-engaging the region through social actions. One of the critical areas of intervention out of the eleven identified areas is advocacy. The church was encouraged to set up advocacy programs that will address several issues that concern the insurgency and its effect on the people. (NEMA Strategic Plan 2016) The people need someone to speak up for them and put pressure on the government to respond to the issues that they are going through. The church is one institution that can bring its weight to these issues and be the mouthpiece of the people.

 2.6.3	Psychological and Emotional Support: 
The trauma caused by the insurgency can have a lasting impact on the mental health and well-being of individuals and communities. Christian faith-based organizations recognize the importance of addressing psychological and emotional needs alongside physical needs. They provide counseling services, support groups, and psychosocial programs that aim to help individuals cope with their experiences, rebuild their lives, and find hope and healing. Through their faith-based approach, they offer spiritual guidance and solace, helping individuals reconcile their faith with the challenges they face. The IDPs are often described as a "poly-traumatized population" because they experience both the direct impact, which is due to violence and injury, and the indirect impact during mass movement due to physical exhaustion, hunger, and snake and other animal attacks. Their conditions are further compounded by a variety of post-conflict hardships, such as adaptation to a new environment, overcrowding, physical and sexual abuse, infectious diseases with increased mortality, and other vulnerabilities. (Taru et al. 2018) Trauma is one major challenge that people go through. The participants in this research were able to go through trauma healing sessions, which became an avenue to overcome the impact of the traumatic experience. Some of the participants wished it had come earlier in their time of pain. "The church has a place to play this role of providing healing to the people through biblical-based counseling on trauma." "Any traumatic event influences an individual's total wellbeing (schoolchildren and their parents), as their inability to match thoughts and memories of trauma would result in nightmares and, if not timely managed, can lead to a psychiatric case” (Amusan & Ejoke 2017). 

Engaging with the participants during the trauma healing session highlighted some of the struggles listed by Amusan and Ejoke. The participants narrated their experiences, especially at night. Some have nightmares of seeing their loved ones die, and some hear voices of their loved ones calling out their names. Most of them are the result of not letting go or believing that the loved one is dead, because for some they have not yet found the body of the deceased. Psychosocial interventions are critical in addressing the psychological and emotional well-being of widows. Counseling, trauma-informed care, and support groups offer spaces for widows to heal, share their experiences, and learn coping mechanisms. These interventions not only support individual healing but also promote collective resilience through shared experiences and a sense of solidarity. A study conducted by Okulate et al. (2014) found that group-based psychosocial interventions significantly reduced symptoms of depression and anxiety among widows in Nigeria. A similar study by Patel et al. (2017) demonstrated the efficacy of trauma-focused cognitive-behavioral therapy in reducing post-traumatic stress disorder symptoms among widows affected by conflict in Uganda. The church can provide this service to the thousands of people who have been displaced. 

2.6.4 	Education and Livelihood Programs: 
Christian faith-based organizations understand the importance of education and livelihood opportunities in creating long-term stability and reducing vulnerability to radicalization. They establish schools, vocational training centers, and skill-building programs that equip individuals with the knowledge and skills needed to rebuild their lives and secure a better future. These initiatives not only address immediate needs but also offer hope and a sense of purpose for individuals affected by the insurgency. 
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Fig 5 Boko Haram destroys 2246 classrooms in 512 attacks (humangle.com)

2.6.5 	Community Development and Reconciliation: 
Christian faith-based organizations actively engage in community development initiatives, working towards sustainable solutions that promote peace, reconciliation, and social cohesion. They collaborate with local communities to identify their needs and empower them to be active participants in their own recovery and development. These organizations facilitate dialogue and interfaith initiatives, promoting understanding, tolerance, and cooperation among different religious and ethnic groups. By fostering relationships and promoting harmonious coexistence, they contribute to building resilient communities that can withstand the influence of extremist ideologies. 


2.6.6 	Humanitarian Assistance and Relief: 
Christian faith-based organizations are at the forefront of providing humanitarian assistance and relief to those affected by the insurgency. They work tirelessly to provide food, clean water, shelter, and medical aid to displaced people and refugees. These organizations also work to ensure the protection and well-being of vulnerable populations, such as women, children, and the elderly, who are disproportionately affected by the crisis. Their commitment to serving those in need is driven by their faith and belief in the inherent worth and dignity of every individual. 

According to the latest statistics, about 25% of the Indian population belongs to the rural poor. Women make up one-third of the Indian labor force. However, social constraints have prevented them from having access to and making use of the available resources that may help them improve their living conditions. "Self-help groups are seen by many as the catalyst for rural development, women's empowerment, and social empowerment." (IAS Express, 2022) One good way to engage women and other victims of crisis, especially as it affects their socio-economic needs, is through self-help groups. According to this report, India has benefited from this model by empowering poor women in local communities. The church can employ this strategy in its approach to humanitarian assistance. Soft loans can be given to the victims to help them boost their capital to run businesses. Tearfund, a faith-based non-profit organization, has supported the concept of self-help groups in many countries in Africa. “A self-help group (SHG) is a group of 15 to 20 people who meet together each week to support each other financially and encourage one another." "SHGs are an incredibly effective way for people to lift themselves out of poverty." (Tearfund 2017)  This model can be adopted by churches and faith-based organizations to help victims of crises.


2.7	CONCLUSION 
The Boko Haram insurgency has brought so much hardship to the people. Affecting socio-economic activities, the destruction of lives and properties by Boko Haram insurgents has significantly contributed to the decline in basic needs of life such as food, shelter, health, and education, usually in the affected area of Borno State. Empowering and fostering resilience among widows affected by Boko Haram requires a multi-faceted approach. It necessitates addressing the economic, social, and psychological aspects of their lives. By prioritizing education, social support networks, economic opportunities, and psychosocial interventions, we can empower these widows to reclaim their lives, rebuild their communities, and pave the way for a brighter future. As a society, we must recognize the strength and resilience that widows possess and provide them with the support they need to thrive. By doing so, we can create an environment where widows affected by Boko Haram can rewrite their stories, find their voice, and contribute positively to their families and communities once again. This research uses the approach of transformational conversation to deal with the issue of poverty among displaced widows in Borno State. 

This chapter explained the various areas in which the insurgency has affected people, with poverty as the key factor. Using the transformational conversation approach will help the widows see God’s perspective and plan for them and also help them come up with strategies on how to respond to and cope with the issue of poverty. First, transformational conversations look at four critical issues. City conversation: this is the conversation around the issues as they affect the people living in the internally displaced people camps. How does the issue of poverty affect that community of people? At the center of it is poverty. Second are the theological conversations that happen in the faith community. One of the discussions, according to Grigg, is, “Is God or was God?" The question tends to look at God as a God that has worked in the past alone or as a God that is still working. These conversations help shape the mindset of people to know that God is still working or is still creating. We find the place of God in every city and tend to understand the plan of God for the city. The third is active engagement. This poses the question, "Is God or does God?" This is a practical approach to the whole conversation. “City transformational conversations begin with missional action, where we seek to respond in a godly manner to a need or an issue in the city" (Grigg, 2010, p. 29). This is where the action is. Every transformational conversation ends with active engagement. 

This research seeks to integrate city transformational conversation and theological conversation. By listening to the people's story both in the past and present and also looking at God’s provision in the past and present, we will be able to come up with practicable steps on how to deal with poverty in their state and also a complete change of mindset for them. This will lead us to explore God's provision for the oppressed or marginalized. In the next chapter, the researcher looked at the theological framework that deals with the issue of transformation.


CHAPTER 3: THEOLOGICAL FRAMEWORK

Ron Sider, in his reflections on “Poverty, Sin, and Social Structures: A Biblical Perspective,” identifies four different ways that God shows his concern for the poor in the Bible. (2011, Sider) These are:  

1. God hated the oppression of the poor Israelites and intervened on their behalf (Ex 3:7; 6:5-7; Deut 26:6–8). In the Psalms, we also see the Lord acting to lift up the poor and oppressed (Psalm 140:12, 12:5). 
2. Sometimes, God brings down powerful people in bible history; for example, in Mary’s song (Luke 1:46–53), “My soul glorifies the Lord... "He has filled the hungry with good things but has sent the rich away empty." In James, scripture is blunt on the issue, as we read in James 5:1. “Now listen, you rich people, weep and wail because of the misery that is coming upon you." Repeatedly, God warned the rich harshly because they had hoarded wealth (James 5:2, Ps 10; Jer. 5:26–29; 22:13–19; Luke 16:19–31; Ezekiel 49–50). God also repeatedly warned Israel and Judah that He would destroy them because they denied justice to the oppressed (Amos 2:7; 5:11; 6:4, 7; 7:11, 17; Isaiah 10:1-3; Mic 2:2; 3:12). The implication of these passages is that if we get rich by oppressing the poor or if we have wealth but do not reach out generously to the needy, the Lord of history moves against us. God judges societies by what they do to the people at the bottom. 
3. God identifies with the poor so strongly that caring for them is like lending to the Lord: “He who is kind to the poor lends to the Lord” (Prov. 19:17). On the other hand, one who oppresses the poor shows contempt for their maker (Prov. 14:31). 
4. Finally, God demands that his people share his special concern for the poor. God commanded Israel not to treat widows, orphans, and foreigners the way the Egyptians had treated them (Ex 22:21–24). Instead, they should love the poor just as God cared for them at the Exodus (Ex 22:21–24; Deut 15:13–15). Jesus' disciples should especially invite the poor and disabled to events (Lk 14:12–14; Heb 13:1-3). Paul held up Jesus’ model of becoming poor to show how generously the Corinthians should contribute to the poor in Jerusalem (2Cor.8:9). 

I examine God’s provision for the poor, especially in the context of Jubilee, and how God re-enacted that law with the coming of Jesus and His ministry among the poor. In the Jubilee, God made a special consideration for the poor and less privileged so that they could be included in wealth distribution. The widows fall into this category of people that God made provision for. 

Looking at the story approach, the researcher will engage in comparing biblical stories of transformation and liberation with the present and current issues surrounding the victims of this insurgency. 

3.1	THE YEAR OF JUBILEE 
In the book of Leviticus 25, the Bible clearly explains what the Jubilee is. As opined by Williams, “The Jubilee provisions are set out in Leviticus 25 and are developed as a major eschatological theme by the prophets, especially in Isaiah 61, which is quoted by Jesus at the inauguration of his ministry." The Jubilee “year of the Lord’s favor” takes place every fifty years as the centerpiece of a nexus of socio-economic institutions and provisions designed to ensure the permanent socio-economic inclusion of each Israelite family in the community and to establish a relation between community and place. The main elements of the Jubilee are that liberty is proclaimed to the whole society and everyone returns to their own family property, as originally allocated. Debts are cancelled and slaves are freed. "The land also receives an additional Sabbath rest free of cultivation." (P. Williams, 2013) God made the Jubilee a time of freedom for the people that are oppressed in Israel and, by extension, for the whole world with the coming of Jesus. God’s provision is that everybody at the Jubilee returns to his or her possession, debts are cancelled, and slaves are set free. The ground also gets time to rest from cultivation. This provision is for both humans and the earth. God’s design for the Jubilee is for all of His creation. 

In our present day, we look at the socio-economic benefits of Jubilee as the inclusion not only of the Israelites into freedom and liberty but of everybody on the surface of the earth.

“You will see that it treats in a very practical way the problems of ownership and debt, racial minorities, marriage and inheritance, war and crime, caste and class struggle, poor relief, agronomy, and hired labor. It treats these all as aspects of what has become one of the most pressing issues of our day: the problem of latifondism, or the just redistribution of excessive property holdings among the unduly indigent. "This problem, in biblical terminology, resolves itself into three phases: labor, property, and bankruptcy." (P. Williams, 2013)

According to this article, the Jubilee is broken into three phases: labor, property, and bankruptcy. In today’s world, this is the best classification of jubilee. It can be divided into these three subheadings: This division can be further subdivided into other categories. Like the issue of advocacy for marginalized or oppressed people, the issue of land rights and land grabs, the issue of resettlement and refugee status, the issue of relief and rehabilitation, and the issue of empowerment for the less privileged communities. In this research, the researcher is looking closely at the issue of empowerment for those with less privilege. In this case, widows who were victims of insurgency in the northeast of Nigeria this brings to the fore addressing the socio-economic needs of the people. 

The result is that people will be motivated by the provision of God through the various empowerment projects as a tool to get out of poverty. In James 1:2, it states, "Pure religion and undefiled before God and the Father is this, to visit the fatherless and widows in their affliction, and to keep himself unspotted from the world." People will be committed to growing their businesses with a determination to maximize God's provision for them out of poverty. Businesses will grow and livelihoods will be sustained. 


3.2 	TRANSFORMATIONAL CONVERSATION 
The researcher used the transformational conversation model through trauma healing sessions to look at the issue of God’s provision for the people living in poverty, in this case, the displaced widows. According to Grigg, in the Spirit of God in a postmodern city, “theology begins in the truth of story—God’s story, my story, our story” (Grigg, 2010). God’s story is the plan of God for mankind from the beginning of the ages. It is important to understand the provisions that God has made available to us. Our own story is our reality. The things that we battle with every day Poverty is one of the things we battle with, and in this case, the researcher is looking at poverty among widows. But there is a meeting point between these two stories. Transformational conversation employs the various themes.
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3.2.1	Is God a rationalist philosopher or a creative storyteller? 
“Struggles with “storytelling theology” led me to “transformational conversations” as a more encompassing description. "Stories are part of wider urban conversations” (V. Grigg, 2010). According to Grigg, "God is a creative storyteller." When we look at the life of Jesus, he uses common stories or conversations to teach the people during his time. He usually connects with the local and global issues that the people are familiar with and builds his theological argument or teachings around those themes. According to Grigg, stories are very important, especially when working among the poor. Our ability to connect those stories to God’s provision in the scriptures is what makes the conversation transformative. We have so many examples in the Bible that we can connect with on any issue that is trending, especially in cities. Applying scripture to contextual issues has a way of helping people understand God’s provision for them. 


3.2.2	Is God or was God? 
Do we know God primarily through his present actions around the globe or through his involvement in history? 

“Practical, pastoral, contextual, and mission theologies prefer to start with contemporary stories of the day (real stories = truth) and then find biblical truths and stories responding to these." (V. Grigg, 2010). People in our context believe that God’s acts of helping His people stopped in biblical days and don’t exist in ours. People often ask the question, "Is God or was God?" The right mindset is to believe that God is still involved in the affairs of His people. He is a God of yesterday, today, and forever. There is no past with God; He inhabits eternity. When we use contextual stories in our conversations, we are able to help people connect with God’s act in the contemporary world. God still works in our days and in amazing ways. But we must find a way to connect these stories so that people can understand. In this research, the researcher employed this approach in conversations with the participants. The story around them is the story of war, pain, displacement, hunger, and poverty, and how the government is not able to bring a lasting solution to their problems. These had left them hopeless before the intervention. But, realizing God’s provision and knowing that God is still working on dealing with the issues around us brought about a major mind shift for the participants. 
3.2.3	Is God incarnate or cosmic? Immanent or transcendent? Local or global? 
In answering this question, Grigg stated in his book that, “Thus, in answer to the third question, “Is God a cosmic or local God?" "Transcendent or immanent?” We recognize the necessity of both poles, but among urban workers, keep the emphasis on story, for we find that storytelling carries living theology better than global rationalism. (V. Grigg, 2010). The issue of incarnational living is very key to seeing transformation happen, especially among the poor. Telling stories of God's transformative power and grace cannot be complete if the Christian worker does not stay with the people to model and teach that lifestyle. Looking at the example of Jesus, He came and dwelt among the people. He taught them, and they were able to learn by observing both the things he taught and did. So, learning becomes easy for people. As community workers, one of the ways to get a community to respond to an issue is through community mobilization. When a community worker or slum pastor lives with the people, mobilizing them around a course becomes easy, and they also have the opportunity to learn the processes that lead to transformation from him or her. In this research, the researcher had a team on the ground that helped the participants through the process of growing in their new reality and also growing their businesses.

3.2.4	Is God or does God? "Is God the God of being or the God of action?
“The fourth question in establishing this hermeneutic theory is, “Is God or does God?” This is at the heart of praxis theologies. City transformational conversations begin with missional action, where we seek to respond in a godly manner to a need or an issue in the city. That is biblical. "Theology, the knowledge of God, flows from obedience." (V. Grigg, 2010). Our conversation in the community is supposed to lead to action. As stated by Grigg, God is a God of action, and our knowledge of Him from theology or our conversations should result in obedience and action. The knowledge of God doesn’t just make us become but also makes us do, practice, or take action. This research helped the participants take action to respond to their state of poverty. A conversation ensued around their state of poverty, which led to action being taken by them to start different businesses. Trainings and other engagements should result in actions that will bring transformation. The next chapter looked at the methods used in obtaining the results of this research. The researcher used qualitative research methods to obtain the data for this research. 


3.3 	Conclusion  
In conclusion, liberation theology represents a profound and enduring theological movement that has left an indelible mark on the landscape of religious thought and social activism. Emerging in the turbulent socio-political context of Latin America in the mid-20th century, this theology of liberation has transcended geographical and religious boundaries, resonating with people of diverse backgrounds and faith traditions. 	Comment by Viv Grigg: Suddenly you have switched to liberation theology.  so this is not a conlcusion but another theme.  But my work on transformational Conversatons is not part of liberation theology in fact is part of a my ongoing critique of it, creating an alternative approach tht parallels te issues but s based on Biblical exegesis, and a commitment to reconcoilaiton not class conflcit expansion.  you might need to find other references for a liberation theolgical approach and how it contributes. . 

At its core, liberation theology is a call to action, a theological response to the cries of the oppressed and marginalized. It serves as a reminder that theology is not a detached, abstract discourse but a living, breathing force that must engage with the realities of human suffering and injustice. Throughout its evolution, liberation theology has challenged established power structures, critiqued systems of oppression, and championed the cause of the poor and vulnerable. 

This theological perspective underscores the notion that faith is intimately intertwined with justice and solidarity. It reiterates the belief that God's love extends preferentially to the marginalized, and as such, followers of this theology are called to work tirelessly towards the liberation of all who are oppressed. 

As liberation theology continues to evolve and adapt to changing global circumstances, its enduring message remains clear: theology is a powerful tool for social change, a catalyst for dialogue, and a beacon of hope for those who yearn for a more just and equitable world. In a world still marred by inequalities, discrimination, and suffering, Liberation Theology's enduring relevance reminds us of our collective responsibility to pursue justice and liberation, guided by faith, compassion, and unwavering solidarity with the oppressed. 

The goal of transformational conversation is to create a meaningful and lasting impact on the participants' lives, helping them grow, adapt, and navigate life's challenges more effectively. These conversations can be a powerful catalyst for personal transformation, self-discovery, and positive change. Transformational conversations stand as evidence of the incredible potential of human interaction. These dialogues, rooted in deep exploration, authenticity, and active listening, have the power to spark profound change and growth within individuals. They serve as catalysts for personal transformation by challenging assumptions, inspiring action, and nurturing self-discovery. In a world often marked by superficial exchanges and fleeting conversations, transformational dialogues remind us of the extraordinary impact that intentional, meaningful communication can have on our lives. They empower us to reflect on our values, dreams, and aspirations, God's provision, and to confront the obstacles and limiting beliefs that may hinder our progress. Whether in the context of personal development or economic empowerment, these conversations offer a path to self-empowerment and positive change. They encourage us to not merely exist but to truly live, to take ownership of our choices, and to align our actions with our deepest convictions. As we continue to navigate the complexities of our personal journeys and the challenges of an ever-evolving world, transformational conversations serve as beacons of possibility and growth. They remind us that our interactions with others can be sources of inspiration, motivation, and transformation, helping us to become the best versions of ourselves. In a world hungry for connection and meaning, transformational conversations offer a profound opportunity for individuals to connect, grow, and thrive.













CHAPTER 4: RESEARCH DESIGN AND METHODOLOGY

This research is qualitative and seeks to know the impact that transformational conversations have on the mindset of the participants and their condition of poverty. This study addressed the following research questions: 

4.1.2 Question: 
What changes of mindset about their conditions of poverty occur through transformational conversation for widows in Borno State? 

4.1.3 Purposes and Objectives of Research:
The purpose of this study was to investigate the effects of insurgency and displacement on poverty among widows in northeast Nigeria and explore the role of transformational conversation in shaping their mindset and approach to poverty alleviation. By examining interventions that provide start-up capital, training, trauma healing, and scriptural teachings, the research sought to identify effective strategies for empowering widows affected by conflict and displacement to achieve sustainable livelihoods. 

4.1.4 	Variables 

1. 	Independent variable: Transformational Conversation - This variable represents the treatment being implemented in the study, which is a transformative conversation provided to the widows in Borno State. 

2. 	Dependent Variable: Changes in Mindset about Conditions of - This variable represents the outcome or effect being measured or observed in response to the independent variable. In this case, it refers to the changes in the widows’ mindset regarding their conditions of poverty resulting from the transformational conversation. 

4.2	 Statement of Research Goals and Intended Outcomes: 
In this study, the researcher believes that conversations that are geared towards transformation from the scriptures will help people living in poverty make adjustments and shift from the mindset of poverty into embracing God's divine provision for all mankind. The researcher hopes to see lives transformed economically and spiritually. The outcomes will be measured by: 

A.  Lifestyle modification. 
B. Transformed mindset 
C. Desire to start all over. 

4.3  	Research Design and Methodology
 This study is largely qualitative research. It is evaluative in its approach. The researcher employed interviews, observation, and focus group discussion as primary methods to maximize the use of qualitative research designs. According to Gibson (2004), qualitative research focuses on understanding a research query through a humanistic or idealistic approach. The qualitative method is used to understand people's beliefs, experiences, attitudes, behaviors, and interactions. It generates non-numerical data. The integration of qualitative research into intervention studies is a research strategy that is gaining increased attention across disciplines. 

4.4 	Data Collection Methods applied in this study: 

4.4.1 Focus Group Discussions: 
The focus group discussion helped address several questions among the participants that touched on best practices and experience in doing business. It will look at the terrain and analyze the viability of doing business in those areas. According to Herds' publication (2016), “a focus group discussion involves gathering people from similar backgrounds or experiences together to discuss a specific topic of interest." It is a form of qualitative research where questions are asked about their perceptions, attitudes, beliefs, opinions, or ideas. "In focus group discussions, participants are free to talk with other group members; unlike other research methods, it encourages discussions with other participants." Participants had the opportunity to suggest ways they felt would help us achieve the goal of the research. They were free to ask questions and make observations. 

4.4.2 	Focus Group Design Introduction: 
The purpose of this focus group discussion was to enable the researcher to gather information and insights about the experiences and challenges faced by widows living in poverty who are planning to start small businesses and to analyze the processes that helped them achieve that after the intervention

4.4.3 	Data Analysis 
The data collected was analyzed to identify themes and trends. It used the insights gotten from the discussion to inform the development of support programs or resources for widows living in poverty who are planning to start a small business. The data was analyzed to bring out the different phases the participants went through to be able to determine the processes that led to their change in mindset and lifestyle. Data analysis is the process of inspecting, cleaning, transforming, and interpreting data with the goal of discovering useful information, drawing conclusions, and supporting decision-making. Here are the key steps and concepts the researcher took in analyzing the data: 

Data Collection: The first step in data analysis is collecting relevant data. The data for this research was gathered through interviews and focus group discussions. The researcher also used observation as a means of getting data. 

Data Cleaning: Raw data often contains errors, inconsistencies, and missing values. The data was sorted out by classifying the various responses into the same group. Responses that did not answer the questions posed by the various categories were removed. 

Data Transformation: Data may need to be transformed to make it suitable for analysis. This can involve scaling, normalizing, or encoding categorical variables. 

Data Visualization: Visualizations like charts, graphs, and tables are essential for communicating results effectively. The researcher used tables to show the distribution of the participants and their progress before and after the intervention.

 Interpretation and Insights: After conducting analysis and generating results, the researcher was able to interpret the findings to draw meaningful conclusions and insights.

 Reporting: The results of the analysis were written out in this research and documented to share with stakeholders or decision-makers. 



4.4.4 Semi-structured Interviews: 
An interview is a qualitative research method that relies on asking questions in order to collect data. Interviews involve two or more people, one of whom is the interviewer asking the questions. (2022, George).  The interview method the researcher used is a semi-structured method. According to George (2022), semi-structured interviews are a blend of structured and unstructured interviews. While the interviewer has a general plan for what they want to ask, the questions do not have to follow a particular phrasing or order. Semi-structured interviews are often open-ended, allowing for flexibility, but follow a predetermined thematic framework, giving a sense of order. For this reason, they are often considered “the best of both worlds.” 

The goal of the semi-structured interview was to get some facts that were not obtained from the questionnaire. The semi-structured interview asked some follow-up questions and also provided clarifications for some questions that were not properly understood by the participants. This interview was recorded for all the participants. 
4.4.5 Observations: 
"Observation is a way of gathering data by watching behavior, events, or physical characteristics in their natural setting." (CDC.gov). The researcher observed the interactions of the people during breaks among themselves as to the subject matter and their beliefs and dispositions toward the process. 

4.4.6 Questionnaires:  
According to Bhandari, "a questionnaire is a list of questions or items used to gather data from respondents about their attitudes, experiences, or opinions." Questionnaires can be used to collect quantitative and/or qualitative information. In this study, the researcher designed a questionnaire that was used to gather information from the participants to understand the viability of the business they are going into as well as some demographic background information. This is part of the interview. 

4.5 Potential Risks for Human Participants: 
The potential risk in this research is the risk of exposing the participants to the outside world. Most of the information they gave was personal and given in trust. The data and information were treated with care so as not to expose the participants. 

4.8.2 How risks will be minimized: 
Below are some of the values that guided the research: This research involved personal interviews with an oppressed population that has experienced major trauma. There is a risk that the questions asked may inadvertently cause harm to participants. Therefore, we took the following steps to avoid harm and manage any negative reactions: Before conducting the interviews, all researchers received training on handling sensitive topics and managing participants' emotional reactions. 
Participants were informed of the purpose and potential risks of the study before they were asked to participate. They were free to participate or not based on their own choice, without any negative consequences. 
To protect participant confidentiality, sensitive information will not be shared with anyone outside the research team. All personal information will be kept secure and confidential. 
Documents were translated into the local language and read to participants. Consent was sought from participants before any information was collected. 
If a participant experiences emotional distress during the interview, the researcher would provide support and resources, such as counseling or referrals to mental health services. 
Our values of respect for people, kindness, and justice guided our research, and we are committed to improving the well-being of the participants while avoiding any harm. 
1. Respect for people: we allowed people to make informed decisions for their lives. They were free to participate or not based on their choice. 
2. Kindness: we respected people’s decisions and protected them from harm. 
3. Justice: We were fair in our distribution of resources, especially when it came to start-up capital. 
The research was geared towards improving the wellbeing of the participants. So, there was no information they gave that might be harmful to them later. In the case of any sensitive information, the identity of the person was not revealed. 
Documents were translated into the language that the people would understand, and if they were illiterate, the documents were read to them to seek their consent, and then they signed or used thumb prints. 
4.9 Anticipated Benefits of the Study: 
The beneficiaries benefited from the research, as the information gathered from the interaction with them will help my organization improve the program and see what works and what does not work for them. 
The outcome will help us understand the beneficiaries better. This will help to design further programs that are better tailored to fit their situation. 
So, this research will benefit both the beneficiaries and the organization itself, resulting in further engagement that will be most beneficial to the people. 

4.10 Obtaining Informed Consent 
The researcher obtained informed consent from all participants. We explained the project to them, helped them understand what it’s all about, and then sought their consent to participate. We have a database of beneficiaries who have benefited before and also have those who will be next in line. To deal with the fear of being dropped in the event of refusing to participate in the focus group discussion or one-on-one interview, we informed all our beneficiaries of the data gathering exercise and that we needed just a few of them to participate. We also let them know that whether you participate or not, that will not affect in any way your inclusion in further engagement. 
The participants were selected from those who have been beneficiaries of our intervention and also from those who are potential beneficiaries. 
4.11 Confidentiality of Data 
This study was geared towards improving the wellbeing of the participants. So, there was no information they gave that might be harmful to them later. In the case of any sensitive information, the identity of the person was not revealed. All information that is private was treated as such. Documents were saved securely on a system that is not accessible to outsiders and is also not connected to the internet. 
4.12 	Research Hypothesis 
The researcher approached this research with the mindset that a change in mindset can bring about the needed transformation, especially in the state of poverty that the participants have found themselves in. However, the researcher sought to uncover the role of transformational conversation in the process of bringing about change in the lives of the participants. Hence, the research question: What changes in mindset about their conditions of poverty occur through transformational conversation for widows in Borno State?
4.13 Assumption and Presupposition 
This study aimed to look at the various changes in learning and changes in mindset of the people through transformational conversation as to how they approach poverty and maximize the little resources that God has made available to them through our intervention and other sources available to them. 
Many other interventions have been going on in this region, but most of them are geared towards relief because of the immediate needs of the people. The government and other state actors are overwhelmed by the crisis and don’t have time to engage with the people. When conducting his research, I went with the mindset that most development agencies don’t use conversation or group discussions in their engagement. But from her engagement with some of the participants, the researcher has discovered that change in mindset can occur through transformational conversations. 
The researcher also approached this topic from a biblical standpoint. which, of course, comes with some theological presuppositions and bias. But the researcher believes that the outcome of a transformational gospel-based conversation can result in changes in the way people think and view themselves. That, in turn, brings about holistic transformation. This has helped the researchers believe that transformational conversation is able to bring about changes in people's lives. This thought has not created a bias in the research but rather identified the processes that lead to transformation. 
4.14 Relevance to service provision 
Many development organizations still don’t use the participatory approach of intervention and interaction in the Northeast. But a few agencies practice this model. Many are used to providing aid and services to people, which is also very needful but not sustainable in most cases. From the researcher’s observation, it was discovered that using transformational conversation has a way of affecting the minds of people and bringing about an inward change that further affects every action of the individual.	Comment by Viv Grigg: Here you are giving our conclusion before you have done the research. 
4.15 Evidence of Trustworthiness 
The primary data collected for this research was gotten primarily from widows in Borno State who were victims of the Boko Haram insurgency and lost their husbands through the crisis. These women also participated in the intervention that was given to some selected widows. The themes and discussion were drawn from their direct comments and answers given to the interview questions and also during the focus group discussion.

4.16 Credibility  
According to statistical solutions, “Credibility is the first aspect, or criterion, that must be established." "It is seen as the most important aspect or criterion in establishing trustworthiness” (Statistic Solution, 2023). The researcher made sure that the participants agreed that the results of the research were accurate. The researcher followed the laid-down rules as guided by the WCIU IRB community. The university approved this study based on the guidelines provided for such work. The researcher was able to also include triangulation, and credibility was achieved. This was achieved through the data sources that were employed for this study. During the interview, the researcher made sure that the participants understood the questions before answering them and also asked probing questions that would aid discussion. The researcher also asked for clarification from the participants so that accurate data could be captured. Finally, the researcher went over most of the answers given by the participants to confirm if that is what they truly meant by their comments. 
4.17 Transferability  
The researcher carefully documented the entire process of the research by making available to the public the evidence and findings of the research. These findings are applicable to other interventions in different locations of the country. The database making transferability judgments possible on the part of potential applicants was made available. Lincoln and Guba (1985) stressed that where the findings of a study can be applied easily in another research project, the transferability of such a study is possible in a qualitative study. The researcher was able to describe the process from the beginning. from the sampling of participants to the method of selection, interview, and focus group discussion. The identities of the participants were not revealed, but their findings were well documented. The researcher was able to provide the background for this research so as to help with the transferability of the research. 
4.18 Dependability 
 According to Stenfors et al. (2020), dependability in qualitative research is “the extent to which the research could be replicated in similar conditions." "There is sufficient information provided such that another researcher could follow the same procedural steps, albeit possibly reaching a different conclusion." The researcher made use of ethical procedures like getting consent, maintaining confidentiality, and hiding the identities of the participants. The materials gotten from the interviews, which include the questionnaires, recorded video, and audio of the interviews, will be kept securely for a period of time for the purpose of dependability.
4.19 Confirmability 
 Lincoln and Guba posit that the trustworthiness of a research study is important to evaluating its worth. Trustworthiness involves establishing a degree of neutrality, or the extent to which the findings of a study are shaped by the respondents and not by researcher bias, motivation, or interest. (Lincoln & Guba, 1985). In following this, the researcher used the procedure for data collection, reporting, and analysis. The research also recorded the proceedings so that accuracy was maintained. The participants had the opportunity to evaluate the data collected from them for correctness. The researcher ensured that he remained neutral and unbiased so that the outcome or findings of this research remained accurate and described the condition of each participant. 
4.20 Results: 
This section reports the research results based on the research question and the analysis of the data collected. The research question was: What changes in mindset about their conditions of poverty occur through transformational conversation for widows in Borno State? The researcher concealed the identities of the eight participants to protect their confidentiality. The research premise was that we wanted to see what changes could occur in the mindset of widows in Borno State who were victims of the Boko Haram insurgency, especially concerning their state of poverty, through the use of transformational conversation. The researchers were also interested in knowing the process that led to those changes in mindset for the widows so as to guide further engagement. For the researcher to provide answers to the research questions, twelve open-ended interview questions were presented to the study participants and ten questions for the focus group discussion. The questions were designed to encourage the research participants to provide the accurate information required to answer the research questions. The research questions sought to know what changes the participants provided answers to the questions asked, and the researcher was able to break them down into emerging themes. The questions were structured in such a way that they provided an answer to the research question. The data was collated according to the responses the participants gave to every question. Their experiences and outcomes were grouped together to form themes. After the process, the following categories emerged after the researcher analyzed the interviews: Three categories emerged from the study. The emergent categories were derived from the transcript of the interview and the participants’ responses to the interview questions. They were generated from the analysis of interview topics linked to the research questions (see Appendix A).
4.21 Conclusion  
This chapter highlights all the methods used for this research, which include interviews, focus group discussions, and observation. Measures were taken to minimize risk, especially for the participants in this research. These methods, put together, helped the researcher interpret the findings from the research. The research objective was to see how transformational conversations can bring about a change in mindset for victims of insurgency as it relates to their condition of poverty. A qualitative method of research was employed for this particular study. All ethical measures were taken to ensure that the identity and privacy of the participants were concealed and protected.







CHAPTER 5: FINDINGS

This chapter provides the findings from this research. After analyzing the data from the interviews and focus group discussions, the researcher was able to come up with some findings. Our target audience for this study is widows who were affected by the insurgency and have gone through the intervention program we are using to reach out to them. The researcher interviewed eight widows and had a focused group discussion with the widows and two team members that provided support for the program. The experiences and feedback of the study participants provided insight and answers to the question posed by the research. By listening to the participants and analyzing their experiences, valuable information was gathered to help answer the research question. The data collected for this study was obtained through questionnaires, focus group discussions, observation, and phone interviews directly with the participants. This research can serve as an appropriate framework for further intervention among the widows in Borno State. 

5.1 	SETTING  

After getting the IRB's approval, I contacted the team on the ground to reach out to the selected participants. The questionnaires were administered to them, and thereafter, a date was fixed for the phone interview and the focus group discussion. The researcher conducted the phone interview to ascertain the answers provided in the filled-out questionnaire and to probe further into some of the questions. 

5.2 	DEMOGRAPHY 

The participants are all widows affected by the Boko Haram insurgency and are all beneficiaries of an intervention carried out for them in Borno State. All of them suffer one form of loss or another: husbands, children, businesses, or sources of livelihood. They were all living in internally displaced people (IDP) camps when we met them, displaced from their various communities. The study includes eight women ranging in age from 28 to 59 years. drawn from different communities in Borno State. The participants all have children that live with them, and some have dependent family members who have died.	Comment by Viv Grigg: Somewhwree I have missed what exactly the intervention was.  And how it fits with transformational conversations.  

Table 1 
Basic Demography of the participants

	participants
	age
	No. of children in school 
	No. of children in school age
	No of children in school before intervention
	No of children in school after intervention

	P1
	28
	3 & 6 siblings
	8
	6
	8

	P2
	59
	5
	5
	0
	3

	P3
	54
	7
	7
	3
	7

	P4
	38
	4
	4
	2
	4

	P5
	34
	2
	2
	2
	2

	P6
	50
	7
	7
	0
	2

	P7
	39
	4
	3
	2
	3

	P8
	40
	5
	5
	5
	5



This table describes the participants. Number of children within school age before and after the intervention.

5.3 	Data Collection 
Four different methods were used to collect data: questionnaires, focus group discussions, phone interviews, and observation. I made contact with the team on the ground, and we did a selection of 10 widows who have benefitted from our empowerment program in the past. Questionnaires were administered to them, of which eight were returned. The researcher had a phone interview with the eight participants who returned their questionnaires. The focus group meeting was scheduled for the eight women interviewed. The method of selecting these women was by observing and monitoring their businesses from inception. Five women that were doing well and five that were not doing too well with their businesses. 

5.4 	Results  
This section reviews the research question and the outcomes of the interviews and focus group discussions. The research question is, "What changes of mindset about their conditions of poverty occur through transformational conversation for widows in Borno State?" To provide answers to the research question, 12 questions were generated for the interview questions and 10 questions guided the focus group discussion. (See Appendix A.) Two categories emerged from the interview questions, which were geared towards finding out the condition of poverty before and after the intervention. Category one before the intervention: general condition before the intervention, which includes living conditions, children out of school, and economic status. The second category after the intervention is: The second category includes present living conditions, the number of children in school now, changes in economic status, and changes in social status. From the two categories mentioned, themes were established. 

5.5 	Thematic Analysis in Qualitative Research 
The researcher adapted the thematic research process as discussed by Braun and Clarke (2006). They talked about the six phases of thematic analysis; that is what guided me in my analysis of the research. The first phase is the familiarization of the data collected from the various sources; the second phase talks about the generation of the initial codes; the third phase is looking out for themes; the fourth phase is reviewing the themes discovered; the fifth is defining and naming the themes appropriately; and the sixth phase is the production of the report. Following the model of Braun and Clarke, the researcher spent time getting familiar with the collected data. The researcher kept analyzing the data until he came up with the final themes. The researcher then gained an in-depth working knowledge of the collected data, searching for patterns and meanings in the various themes. After going through the first, second, and third steps, the researcher spent time in the fourth phase to review the themes. In reviewing the themes, changes were constantly made to come up with the final themes that were suitable for the discussions. The fifth phase was to define the themes, put them in appropriate places, and merge some of the themes together, which led the researcher to the final stage of producing the report. 

The researcher organized the data into three emergent categories based on the interview and focus group questions. Category 1: What was your socio-economic condition after the displacement and crisis before the intervention? Category 2: What is your socio-economic condition after the intervention? Category 3: What were the processes that led to the changes in your mindset towards your socio-economic life after the intervention? The main themes that came out were: 
1. Dependency on outside aid and support 
2. Loss of identity and purpose 
3. Indulgence in unwholesome practices 
4. Pain and unforgiveness as a setback 
5. Self-worth restored 6. Independent life 
7. Business opportunities are established. 
8. Effect of Biblical conversation on forgiveness, trauma healing, and God’s provision for the oppressed 
9. Learning business development processes, planning, and creativity 

5.6  	Category 1: 
What was your socio-economic condition after the displacement and before the intervention? Four main themes emerged from this category: The first theme was dependency on outside aid and support. Essentially, the victims of the Boko Haram insurgency became dependent on outside aid for survival. Because they no longer have a source of livelihood and they camped in an internally displaced people’s camp, it was difficult for them to survive without aid. Staying in the IDP camps made them dependent on goodwill and what the government was able to give them. 

Evidence of theme 1: Dependency on Outside Aid and Support 
Each of the participants expressed close views on their dependency on outside aid and support. All of the participants used phrases such as “no help except God," “it was terrible to survive," “there was so much suffering," and “we lack everything good." "No help except God" means they were at the mercy of God and who He sends to be of help to them. When they said it was terrible to survive, they simply meant that they had no alternative option for providing for their needs and just hoped for one intervention or another to be able to survive. We lack every good thing, which means that the basic amenities they need to make life comfortable are missing. They struggle to access almost everything, like health care, food, shelter, clothing, education, and basic hygiene. P2 and P5 used the word “terrible” to describe their condition after the crisis. P2 said, “It was terrible; I had to farm for some people sometimes to be able to feed my kids at age 59." P5, like P2, also stated that “it was terrible that we had to look up to God daily for provision, at least for food that we could give to our children."

The conditions in the IDP camps were overwhelming for the government and non-governmental organizations most of the time. The displacement of villages and towns kept happening all the time. According to the cable, “many displaced people in Maiduguri said they suffered severe hunger after agencies including the World Food Programme (WFP) and the Borno State Emergency Management Authority (SEMA) stopped providing monthly food rations and cash transfers for food” (The Cable 2022). (The conditions in the camps became worse when the government of Borno State insisted that people return to their ancestral homes and gave instructions for the camps to close up. This affected the victims so badly because there was nowhere to turn. Both P2 and P5 stated that the harsh conditions in the camps made things difficult for them. They both mentioned that the option of going back home was not there, as the place was not safe for them to return to.

P1, P3, P6, and P7 used the word “plenty suffering." In P1 voice, “I wanted to start a business, no matter how small, but I had nothing whatsoever to start with." The camps are restricted in some way, so you have to get a pass to be able to go out. The government was also careful to manage the people because, at some point, the camps were infiltrated by Boko Haram members. The population in the camps was too much for the capacity of the camp, and the provisions were not enough. Rations were given for a week that couldn’t last three days for the household. The healthcare system provided for the camps was overstretched and understaffed. The option of working was somehow impossible for some of them. P3, P6, and P7 likewise faced the same challenge. P3 stated, “I have seven children and I’m 54; it was difficult seeing those children go through hunger and out of school while I do nothing." 

According to a report by Doctors without Borders (MSF), Abubakar had this to say: “This situation has been bad for a long time; things don’t really change for us." So please listen to me when I tell you that we need more water, food, and shelter. Don’t just hear me and move on; please help us change this situation. I’ve been living in this camp with my family for a year and a half. We left our home in Abadam when a neighboring town was attacked by Boko Haram. The army warned us that we would be next and told us to evacuate. Some people fled to Chad, others to Niger. We didn’t come here straight away; we went to stay in Baga first, but after a while, Boko Haram attacked Baga too. I was shopping in Maiduguri at the time, but my family was there during the attack; luckily, they managed to escape and make their way here. "I had two wives and eight kids then, but since then, one of my wives fell sick and died." (MSF 2020).  Because the camps are overcrowded, things became difficult to manage.

 P4, P8, and P9 used the word “we lack every good thing." A report by MSF states, “After more than a decade of armed conflict and outbreaks of severe malnutrition, malaria, measles, and cholera, approximately 1.5 million internally displaced people (IDPs) in Borno State now face the specter of COVID-19." "Many live in vastly overcrowded camps with poor water and sanitation facilities, limited supplies of hygiene essentials such as soap and water, and often no individual space at all” (MSF 2020). This is the exact state of the camps. I interpret "we lack every good thing" to mean the above statement. Where one is deprived of everything that makes for a good living. Water, health, food, shelter, hygiene, and freedom P5 lost a child due to ill health; there was no timely response to his health condition, and he died. In my visits to the camps, I saw firsthand the condition of life in those camps. Even latrines were not enough for the people to use. Each household is given a makeshift room, no matter how many there are in that household. So, the outbreak of disease became inevitable in the camps. According to P8, “we had no option of leaving the camp because we had nowhere to go." "Even if we want to rent accommodation outside the camp, there is no means to do that." 

Theme 2: Loss of identity and purpose 
During the focus group discussion, the participants expressed a sense of loss of identity and purpose due to the conditions they were subjected to. The camps are somehow regimented; you need a pass to be able to go out. Displaced people are at the mercy of camp officials and development actors. In addition to many other human rights violations faced by internally displaced people, women stand at greater risk than the male population. A situational assessment of IDPs in the northeast in July 2016 by NOI Polls, a Nigerian research organization, reported that 66 percent of 400 displaced people in Adamawa, Borno, and Yobe states said that camp officials sexually abuse the displaced women and girls. (hrw 2016).  In another report, “Four of the victims told Human Rights Watch that they were drugged and raped, while 37 were coerced into sex through false marriage promises and material and financial assistance." Many of those coerced into sex said they would be abandoned if they became pregnant. They and their children have suffered discrimination, abuse, and stigmatization from other camp residents. Eight of the victims said they were previously abducted by Boko Haram fighters and forced into marriage before they escaped to Maiduguri. (hrw 2016) P2, “My sister got pregnant because she needed to get money to provide for her children, and the man denied the pregnancy." The stigma that comes from that increases the rate of trauma for the internally displaced widows. P2, P4, P5, and P7 said that giving in to some of this sexual harassment in order to survive has affected their self-worth and made them lose interest in living if not for their children that they have to take care of. P5: "Being at the mercy of someone makes me feel worthless." Some of the women I interacted with also had this to say. The younger ladies, especially, are always subjected to this treatment. For some of the mothers, they can’t help but see their daughters molested just because they want to get food from the officials. All of these, coupled with the hardship they faced, made them give up on any dream they ever had. P3, “It is better for people that have died than going through all of this humiliation." For most of the widows, they live life one day at a time; they have lost interest in any ambition or desire.

Theme 3: Indulgence in unwholesome practices: 
“Desperate due to the lack of aid distributed at the Bakassi camp in the city of Maiduguri, the 30-year-old had sex with the man in exchange for extra food to give to her children." “I did it because I had nobody to feed me or clothe me,” Pulka told the Thomson Reuters Foundation by phone, adding that the man, who like her had been uprooted by Boko Haram violence, also gave her money, which she used to buy soap and other items. (Reuters 2016) This is the condition of most of the women interviewed. Six out of the eight participants all alluded to the fact that they had been on the verge of giving in. P1, P4, and P5 had to lie on some occasions in order to get food. “We falsify our data in order to get food to eat." Similarly, three of the widows said, “We give in to sexual advancement." During one of the interventions, we had 30 widows in attendance, and three of them were with babies less than 2 years old. They opened up to say they needed to go out for some days to flirt in order to provide for their children. One of them said, “I tell my children that I have work to do outside the camp, and I go out to meet with men and sleep for money." This is a result of the hardship that they go through, especially as widows with children to care for. P1, P2, and P4 also confirmed the effect of this on their female children. In P2 voice, “our girls are also lured into such acts as they have needs and no one to provide for them." P8, “We have no control over our girl child anymore; they see what others are doing with men, and they also do it to get money." "We can’t talk to them because we are not able to provide for them." The young girls are also influenced by peer pressure to engage in some of this unwholesome behavior. Mothers have lost control of their children, as it is difficult to term them in the midst of such a lack.

Theme 4: Pain and unforgiveness as a setback: For most of the victims of the Boko Haram insurgency, pain and unforgiveness are what they often have to live with, unless they get an intervention that will help them overcome them. This also has a way of shortening their life span through illnesses like high blood pressure and making them disconnect from social activities. From our observation in the camps, most of the boys, when asked what they want to become in the future, will say, “I want to be a soldier." When probed further for why they want to be a soldier, the answer is always about revenge: “I want to kill the Boko Haram that killed my father and relatives." This is what most people live with. P2, “I often hear the voice of my son calling out my name, especially when I see his friends playing outside." "The memory of his father still hunts me in the night." P2 lost her husband and son to the insurgency and has since lived with the pain of her loss. Whenever she sees his friends around, the memory returns, and she remembers how both her husband and son were murdered before her. Seven of the eight participants said, “I feel so much pain and anger anytime I remember what happened." This feeling leads to a lot of things, like unforgiveness. During the course of this research, the researcher has come into contact with victims who still live with unforgiveness in their hearts. As a result of that, they are always bitter; bitter against the insurgents, the government, and some even against God for allowing all this to happen to them. P4 “I ask God sometimes why He allows this to happen to us." This is not only P4, but it’s a reality among most of them that the researcher has interacted with. 

“She is still traumatized." In the hands of her captors, life was as horrific as one can only imagine. “We suffered a lot during our time in captivity." They forced us to work hard for them. They kept pushing us to denounce Christ. I was given to a woman who was married to one of the fighters. In secret, the woman was still a Christian. She told me to fake it. If these people forced me to denounce Christ, I should say yes, but deep down within me, I should hold on to Christ. And then, during times of Muslim prayer, I should pray to Christ instead of their "Allah.” It was an impossible decision. “The woman warned me that if I did not want to be killed, like my two friends, then I should just do what they said." So, I told them that I agreed to become a Muslim. (Open Doors 2022) The story of Agnes, as narrated by Open Doors, is the story of the trauma that people go through. Because of that, they find it difficult to forgive, and that affects the way they live.

5.7 	Category 2: What is your socio-economic condition after the intervention? 	Comment by Peter Nitschke: It needs a description of the intervention and also some dscription of the outcomes, like what businesses were started. This can be short, maybe one page as you elaborate the impact below

Theme 5: Self-worth restored:
Responding to the question that generated this theme, all the participants have this to say, P3, “Now I have peace of mind and respect”. This were the exact words of P3. Before the intervention, their hopes were dashed, and self-esteem lost. Because they were at the mercy of people. P4 said, “I am more confident now, because I can respond to my needs myself”. The lack of ability to respond to ones need as of when the needed arises can make one loose self-worth. In P4 words, she is more confident now in the society because she is no longer dependent on outside support. For her this is liberation that she is able to cater for her children and not go about begging. P5,” I was living in the IDP camp before the intervention and was subjected to so much restrictions, but now I’m able to get a house outside the camp and live with my children. Now I feel like a human being again”. Six of the participants said been able to provide for themselves has relieved them of shame and insult. They stated that, though they are all citizens of Nigeria and from Borno state, their conditions have labelled them second class citizens. P5, P6, P8, believe that been able to send their children to school is one of the best things that has made life interesting again. They stated the pain they always feel when asked by their children if they will ever go back to school again. P6, “seeing those children dress up for school in the morning has made me alive again. Six of the participants all shared the same opinion of what joy has returned to them seeing that they are able to send their children to school. P7, in her words said, “I have more confidence in myself now”. Their confidence is tied to the fact that they can now afford and respond to basic socio-economic needs around them. Before the intervention it was a life that was dependent on aids and help.

Theme 6. Independent life:
All the participants agreed to the fact that they feel free now having left the IDP camps. They recounted how they felt caged and limited in those camps. P4, said “I have room to myself and my kids now and all my business items feel safe in my room where I can control access”.  They all agreed to the fact that been out of the camp has given them another sense of security. P5, “before now people can just go into your makeshift tent and pick anything when you are not there”. 

The participants all alluded to the fact that even parenting their children has become much easier because the peer pressure factor has reduced. Now they can plan and execute without interference or needing to take permission form officials. P3,P8 highlighted the need for more interventions that will empower the people and cut down dependency. Aids are often not sustainable because it isn’t enough in the first place. They opined that, if the government and other non-state actors can look at a sustainable approach of empowering the people then most of them will live free and fulfilled lives again.

P1,P7,P5, claimed that empowering and letting the people live on their own has a way of also growing the economy. They argued that the little businesses they are involved in has a way of improving the economy no matter how little. But they pointed out that staying in the camps don’t give the opportunity to do that.

Theme 7: Business opportunities established:	Comment by Peter Nitschke: I think you need to divide this in the successes and challenges, You could mention that even though all lives improved to businesses the social economic success was not the same for all and some had to face challenges in their businesses.
Looking at the socio-economic condition after the intervention cannot be complete without the mention of what the widows are involved with right now and how that has affected their living condition and that of their children.
P1 stated that prior to the intervention, she had 3 children and 6 siblings to cater for. According to her, “it was too much suffering trying to cater for the needs of 9 people at age 28”. She narrated that after the intervention, she was able to start with frying fish and selling in the evenings by the roadside to passer-by. She recounted that from the training gotten during the intervention on how to be creative about your business, she was able to make her fish unique by adding other spices that made it more attractive and that helped her to break even. “When I made progress in the fish business, I later included Masa (rice cake) and also got handbags from people that sell in bulk. “I pay back for the backs when I’m able to sell, so I don’t have to deposit any money before picking them because they felt I’m credible due to my booming fish business”.
P1, had this to say, “one of my siblings had the dream of going to a seminary but due to our condition then, she was not able to go. But when I started the business, I was able to send her to the seminary”. P1, has 2 of her children in school now and 6 of her siblings are all back in school. She encouraged others that have growing businesses to also involve their children or siblings that are old enough to help in running the business.	Comment by Peter Nitschke: Check Tense, ensure it is all in past tense
P2, is 59 years old. She has this to say, “it was so terrible that I had to farm for people to survive”. This was the story of P2 before the intervention. P1, stated that after the intervention, she stated selling dry fish and roasted groundnut. Borno state is known for high economic activity in fish business especially dried fish before the insurgency slowed things down. P1, spoke about diversification, she quickly when her business started growing made her children learn skills in producing local bags, and instead of spending all her profit, she invested in buying materials for them to start making bags after they return from school. This has helped them a great deal to stabilize their finances. She narrated that along the line she got sick, but the family didn’t go down because the children have picked up in their own bag making. Though her ill health affected the flow of income from her own side which made things not as easy as when she was strong.

She further stressed on the need to diversify when we make progress in business. P1, has all her 5 children in school now with the first daughter in the university. 
P3, narrated that, “I’m now able to pay my rent, thanks to the business I started after the intervention”. P3, is 54years old and a mother of 7. With no husband life was so difficult for her and the children. She opined that her mindset was been reset after the intervention. She stated how death her heart was towards believing that anything good will come out of her again. “Today I have all my7 children are in school and I believe they will turn out well in society”. P3, believes that when the right atmosphere is created through right teachings and empowerment, society will change. 

She narrated how she stated her business by selling Akra (beans cake) and also frying fish alongside. She recalled how little the profit started coming in but was enough to put food on their table. She recalled that, when her business started growing, she quickly invested into farming. So, the farm produces the grain that is enough to last them the next farming season thereby cutting down on the money they spend on food. 
She talked about how this intervention is important for victims of insurgencies like herself, as it gave her renewed hope. She also wishes to have more capital to expand her business. She further stated the peace and respect this brings to her in the community. “I’m able to contribute little to extended family issues now or when others are in need." and this has earned me my respect back. P4, “The first thing I did after the intervention was to get a grinding machine and also start doing Masa (rice cake).” According to her, this business was able to get her out of the IDP camp and was able to help her construct her own makeshift apartment in a host community where land was provided for those victims that wanted to resettle there. “Humanitarian interventions in conflict situations and areas affected by environmental catastrophes tend to prioritize saving lives, alleviating stress, and providing relief materials” (Schafer, 2002, p. 183). 

She is happy that four of her children are able to go to school now and that they are able to eat what they want. P4 encountered a challenge, according to her, when her savings were stolen from her apartment when she was away doing her business. She narrated the importance of saving but making use of a thrift organization, microfinance, or self-help group. She recalled that during the intervention they were thinking about how to do that, but she was not able to start before her savings were stolen. She is of the opinion that saving at home might not be the best approach when starting a new business. P5 is a 34-year-old widow with two children. “I lost one of my children due to ill health before the intervention because I couldn’t afford proper medical care." P5 is now involved in the business of cooking food. She narrated that I am able to pay my son's school fee and also feed him. She stated that the good part of selling food is that she doesn’t need to cook again, as the food she sells is enough for her and her son to eat. 

This gives her space to save a little. Though the business can be challenging as food remains sometimes and there is no way to resell it the next day, she is happy that she was able to leave the IDP camp and move into the larger community. “Farming was our major occupation that sustained us in the past." We used to feed and clothe ourselves from the proceeds of our farms. Even our weddings and childbirths were funded from the proceeds of farming. Before we came here, all of us were self-sufficient; we never knew anything called "begging," nor did we depend on anybody to help us with anything. It was after we arrived here that we realized that a human can be so helpless and dependent on others. We never knew anything like this. We are historically independent and hardworking people. "So for us, if we can get back to cultivating our farmland, we would be grateful to Allah.” (M. Shehu 2020) Just as stated in the response gotten by M. Shehu, leaving the camps and getting back to a self-supported lifestyle is what the victims yearn for. Like p5, most of the victims have the same mindset. 

This is what is sustainable, as opined by P5. P6 narrated how difficult it was to survive with her seven children before the intervention. Her seven children were out of school before now, but thanks to the money she was able to save when she started her business, two of those children are now in school. “I had challenges sustaining my groundnut frying business as the price of groundnut went up and made it difficult to buy much." She lamented how business has gone down but is still thankful that she’s able to put food on the table and send two of her children to school. P6 narrated how she was bereaved and had to travel for a while, thereby abandoning the business. When she returned, it was difficult for her to pick up as she had spent out of her savings. She encouraged others never to close down a growing business. She encouraged that if there is a need to travel, then there should be someone to keep up with the business until the business owner returns. 

Creative ways of dealing with challenges in business 
In the course of discussing some of this challenge during the focus group discussion, some of the participants were of the opinion that you can get someone to cover up for you even if the person is not going to pay for using the business space, but that what that will help with is maintaining your customers. They stated that being absent from your business has a way of sending customers to another person. P7: “Two of my children were attending a volunteer school in the camp where we stayed, but now three of them that are of school age are able to attend a government school around our new community, which I’m able to pay for." P7 has four children. After the intervention, she was able to start a small poultry business that provided for what they needed in the house. She narrated how she grew her poultry farm until she fell ill. The business went down because no one was able to take care of the birds as her children were still young. “After I recovered, I had to start frying fish from my small savings." That is enough to get us by, but I also hope to get back to my poultry farm. P7 talked about getting the skills to learn tailoring so that she can also diversify. According to her, “a fire has been set in my heart to see the possibilities that are available to me during the intervention." She talked about how confident she is now to relate to people in the community and not hide her face in shame due to the stigma placed on her. P8, who has all her five children done with secondary school now, has nine of her late brothers’ children to cater for. “I am grateful to God and His intervention that I, who was one’s dependent, am now able to stand and not just stand but take care of others." This, according to her, has healed her of all the pain she had in her heart due to the losses she suffered. I make dadawa (a local spice) and also fry groundnuts to sell. Since I was able to see my children through secondary school, the burden of fees has lessened, so I’m able to support my brothers’ children. “I’m proud of myself,” said P8. P8 stated that people thank her for taking care of the late brothers’ children, and that has helped her regain her confidence in society and that she has something to offer others. She recalls how that sham was taken away from her. It is noteworthy to say here that not all the participants were very successful in their business ventures. Some faced several challenges that led to either starting over or changing the business completely. Some of the challenges faced were mentioned above.

5.8 Category 3: What were the processes that led to the changes in your mindset towards your socio-economic life after the intervention? 

Two main themes were discovered under this category. Looking at the various processes that led to the changes in the mindset of the widows towards their socio-economic status or life after the intervention from the first category that looked at their condition before the intervention, we can deduce how discouraged and broken the widows were. From some of the comments from the participants, it was obvious that there was nothing to live for again after all the losses they suffered. 

Theme 8: Effect of Biblical Conversation on Forgiveness, Trauma Healing, and God’s Provision for the oppressed 
All the participants owe their present state of livelihood to the interactions that took place during the one week of intervention spent with them. The researcher employed the transformational conversation model of community engagement. In this model, as propounded by Dr. Viv, it states that “the phrase “transformational conversations” was sparked by Brueggeman’s comments about intertextuality as an ongoing conversation that is as urgent and contemporary as the present moment, but it is also a conversation that stretches over the generations." This study regards theology as both diachronic conversations (over the generations) and synchronic conversations (one time, across cultures). It defines urban theology as "communal conversations with the potential for social transformation." The three link three conversations in a total process that I am calling a “transformational conversation”: firstly, the conversation within the faith communities; secondly, the community conversation within the city; and thirdly, the transformational conversation between these two. This approach is discussed extensively in the theological framework in Chapter 3. But in summary, this approach looks at three conversations converging together to bring about community transformation. The participants went through a trauma healing session that used the transformational conversation model to address the injured state of the widows. All participants stated that “I came into the training during the intervention a broken person." This is one description of their state when they came into the intervention training. They all alluded to the fact that they were broken. The state of their brokenness made it difficult for them to see anything good coming out of their present situation. P3, “I remember when we started our discussion by looking at, "If God loves us, why do we suffer?” This discussion, according to the participants, started a conversation for them that has been buried in their hearts. The material used for the trauma healing is from the Trauma Healing Institute of the American Bible Society. P5, “Looking at the various components of that session opened my eyes to see God from a new perspective." She further stated how she discovered that God had been there all along in the midst of her suffering. Transformational Conversation looks at the conversations around the faith community concerning our state of poverty as it relates to these widows. P2, “Looking at some of the case studies and how they ended gave me a glimpse of hope, seeing that the people in the story were faced with similar situations as mine and how God turned things around for them." In the healing session, we looked at case studies of people who were in similar situations and looked at how they were able to navigate their way through engaging scriptures. According to the participants, it was helpful to see from scripture that evil doesn’t come from God but rather from Satan, choices, and damaged creation.

From Healing the Wound of Trauma, 2021 P3, "The emphasis on how to remember God’s love in times of suffering was helpful to me." The Scriptures have made provision for us on how to remember God's love in times of crisis. P6, “My eyes were opened when we discussed the state of poverty caused by the insurgency and our response to it, as well as the response of the government and our communities at large." What are the conversations around what is happening? The popular conversations around the city or community usually shape what people believe about their condition. According to four of the participants, they all alluded to how these conversations had affected their passion to look out for a better future again. They stated that all they see are the impossibilities around them. One thing that stood out for all the participants was how God had made provisions for them even before the crisis. P3, “That alone is comforting and energizing at the same time." P1, “I received my healing when we talked about forgiveness." The participants alluded to the fact that they were pained by those who inflicted this suffering on them. But they never knew that they were doing themselves more harm than good. “When we had the exercise to take our pains to the cross and burn them there, for the first time in years I was able to have a good night's sleep," P5. They further encouraged others to let go and allow God to heal their hearts. The participants believed that the state of their minds was a major hindrance to their moving forward. “I thought all hope was lost; I was not interested in thinking about a better future; I lived one day at a time and waited for when death would come." The participants all agreed with that statement. They opined that real change begins in the mind—from the way we think and the way we view ourselves. P1, “I am a happy person now; I wish I was exposed to these early enough in my journey of grief and poverty." This conversation brings about transformation, as we can see in the lives of these widows.

Theme 9: Learning business development processes, planning, and creativity 
They also spoke about the economic empowerment training they went through during the intervention. They all talked about the disadvantages of relying on others for one’s needs. P8, “my eyes opened to serving or meeting a need in my community as a means of business." They mentioned the fact that God wants us to be productive. P7: “The session on how to choose an appropriate business was very helpful for me; I was confused initially on what business to do." They stressed the fact that training is key to the liberation of the poor. P3, “I wake up early in the morning, I’m the first to go out, I make sure the oil I use in frying is good, I make my environment clean, and I add more spices to my bean cake." Just like P1, P4, P5, and P7 mentioned, the teaching on creativity helped them navigate the overcrowded business space. P3, in her comment, said she gets a good oil to fry with, though it's a little expensive, but the aroma alone makes people come. P2, “I learned to be clean, affordable, patient, and don’t talk rudely to people, even if they are rude to me, so that I can maintain my customers." P1 also alluded to the fact that she only attends important occasions and sends her support to others so she can give attention to her growing business. Business development processes prove to be very important learning processes for people who are venturing into any kind of business. They also mention the concept of business diversification in P1. “I learned during our training to diversify, so outside my fish business, I collect goods on credit to sell and return the money to the owners after selling." Other participants alluded to also diversifying so they maintain more than one source of income. 


5.9 	Analysis or Discussion 
Category 1:  What was your socio-economic condition after the displacement and crisis before the intervention? 

Category 1 in this research revealed the socio-economic condition of the widows after being displaced by the insurgency and before the intervention. From the responses gathered during the interviews and focus group discussion, the participants each narrated their condition of poverty during this phase. The insurgency displaced the victims from their ancestral homes to places where they were able to find refuge. Most of them ended up in internally displaced people's camps scattered all around the state. For some of the participants, they were displaced more than once, which further worsened their condition. Secondly, the fact that they suffered several losses, one of which was the loss of the breadwinner of their families The participants in this research were all widows whose husbands were killed by the insurgents. For most of them, the loss of the breadwinner places more burden on taking care of the family alone, something they are not used to. Subsequently, they described the conditions of the camps as horrible. The rations given were not enough for the families, and there is no source of income to fall back on. Moving out of the camps was also restricted, so it was difficult to sneak out in search of a job or business. 

The children were faced with the issue of malnutrition due to a lack of a balanced diet. This made them wholly dependent on outside aid and support. As a result of the insufficient food, women were especially forced into unwholesome practices like giving sex so that they could get money or more food. The participants alluded to the fact that sexual harassment was the order of the day. Because they were vulnerable, men demanded to have sex with them in order to help them. This was further extended to their female children, who have grown up a bit. The female children were also harassed by men; not only that, they were pushed, due to their state of poverty, to go into prostitution in order to get provision for the rest of the family. “In north-east Nigeria, the influx of IDPs at camps in Borno State has increased vulnerability to trafficking, smuggling, and other forms of exploitation." (P. Obaji et al., 2019) According to Obaji et al., the challenge of trafficking is another major challenge females are going through. The camps are a good place for the traffickers to recruit vulnerable victims. Because the victims are looking for better opportunities, they become easy prey. Nigeria has a high rate of people being trafficked. “In 2014, 17,752 victims of human trafficking were detected in 85 countries." (UNDC, 2016).  This has been a major issue to contend with in the camps. The vulnerable women are deceived with offers of working outside the country with the promise of good pay, and because they are in need, they buy into that deception and are trafficked into sex slavery. The challenges they were faced with exposed them to living an unwholesome life. Their inability to access good healthcare services was another challenge. One of the participants, P5, lost a child because she was not able to pay for good medical care for him. The clinics in the camps are unmanned most of the time and sometimes understaffed. Volunteers are those who run the clinics, and they are in short supply. "Young IDPs had negative experiences that led to symptoms of mental health disorders such as depression, anxiety disorders, and PTSD, among others, with little or no access to quality mental healthcare." (I. Olufadewa, 2022) 

Mental health issues were another major challenge identified among victims, as stated by Olufadewa et al. Some of them saw their loved ones murdered in their presence; some went through rape experiences on their journey to the camps; and some were raped by officials in the camps. Lack of good hygiene also contributes to the health challenges the victims go through in the camps. For women in particular, it becomes more challenging to maintain good hygiene when the number of latrines available cannot serve the population in the camps. The latrines are also not kept in good condition because access to water is another challenge in the camps. Water tankers supply water to the camps, but sometimes they don’t show up. So, people mess up the facilities, and it exposes the women to infections. According to a report by CRS, “camps in northeast Nigeria are overcrowded, poorly planned, lack hygiene infrastructure, and can become havens for disease and infection” (Umeasiegbu, 2020). Disease outbreaks are such a common occurrence in the camps due to the poor sanitary conditions. The day-to-day struggle of the victims, coupled with a lack of basic amenities, made them lose hope that things would ever get better. It was interesting to know how all of these conditions, put together, aggravated the pain and unforgiveness in the hearts of the victims. The participants recounted their experiences with so much pain. During the trauma healing session, participants were made to recount their experience as a way of making them face it. It is worth noting the pain with which they spoke. The participants were finding it difficult at that point to let go and forgive the insurgents. Living with that pain made them depressed and always in pain. Therefore, the main team here was: 
1. Dependency on outside aid and support; 

2. Loss of identity and purpose 

3. Indulgence in unwholesome practices 4. Pain and unforgiveness as a setback 

Category 2: What is your socio-economic condition after the intervention? 

Category 2 of this research revealed the socio-economic changes that took place after the intervention. It looked at the current condition of the participants. During the interview and focused group discussion, the participants all narrated their state of livelihood and the changes that occurred. All the participants alluded to the fact that there were changes to their socio-economic state after the intervention. They narrated how they all started one business or another and how that has affected their social status in their communities and also helped them live an independent life. P1, narrated that she was able to comfortably send her two children that are within school age to school and also send six of her siblings that are dependent on her to school. The high point for her is that she was able to send one of the siblings to a theological school that she has been longing for. All this was possible because of the business she was able to start after the intervention. P2 has five children living with her and was not able to send any of them to school before the intervention, but after the intervention, three of her children that are within school age are in school. P3 has 7 children, of whom 3 were able to go to school before the intervention, but after the intervention, she was able to sponsor all 7 of them in school. P4 has four children, of whom two were in school before the intervention, but after the intervention she was able to send all four to school. P7 has four children, and two were in school before the intervention. After the intervention, she is now able to accommodate three of them in school. P5, P6, and P8 had some scholarships for their kids before the intervention, but they stated that it is much easier now to respond to other school needs that they were not able to respond to before.

“I wish to take my children to school, but I can't." The government appears to have ignored education. There are only private schools around. So, I have to choose between feeding my children and taking them to school. (A. Abba 2023). This is the cry of one of the displaced parents, as reported by Abba. The number of out-of-school children is increasing by the day, and parents are not able to cater to the school needs of the children. The government, on the other hand, is overwhelmed with the several demands that the crisis has necessitated. The Commissioner of Education in Borno State explained, “We have 56,000 orphans and 49,000 widows, but the number of fatherless children still remains unknown." "It is our sincere hope that this program will reduce the number of out-of-school children in Borno State.” (A. Tauna, 2022). As reported by the Daily Post, the number of children who are fatherless remains unknown as the government is still trying to get the data together. Thanks to the intervention, the participants were able to raise money through the businesses they started to send their children to school. One other finding from this research, as gathered from the participants, is their social status in society. As narrated by all the participants, they now don’t feel ashamed to relate to people in the wider community. Before now, people saw them as a burden and a nuisance, as they were always dependent on aid and help from others. 

According to P3, “I have peace and respect now." She narrated that she was able to leave the camp and rent an apartment for herself and the children, and she was also able to send them to school. In her words, this has given her peace of mind and is making people give her the respect she deserves as a person. P4 narrated that she now has confidence in herself because she is able to meet her needs without depending on others. “Through the profit I make, I was able to construct a makeshift accommodation for me and my children outside the camp." All the participants have been able to move out of the camp and are living by themselves and fending for their needs. This, in their words, has restored their dignity. P8 stated that she is not only able to cater for the needs of her children but also those of her late brother, and it makes her feel happy for herself despite all that she went through. 

Category 3: What were the processes that led to the changes in your mindset towards your socio-economic life after the intervention? 

Category 3 in this research looked at the various processes that led to the changes in mindset towards their condition of poverty after the intervention. Prior to the intervention, the participants were all living in IDP camps and dependent on aid from the government and other state actors. Most of them were already depressed and had lost hope in a better and more secure life. According to them, life was terrible, and sometimes there was no reason to keep living if not for the children. Seven out of the eight participants had been in that condition for over three years before the intervention. The intervention included identifying widows that were in desperate need of support, taking them through a trauma healing session that explored the use of transformational conversation, training on starting and running a small-scale business, and financial empowerment as start-up capital for the businesses. All the participants alluded to the positive effect of the trauma healing session in making them understand God's provision for them even in their times of need. P3, narrated how the topic of “if God loves us, then why do we suffer?” was the icebreaker for her. Like other participants, they were able to see that suffering and pain did not originate from God but rather from Satan, the broken creation, and man’s fallen nature. This, as narrated by them, had a way of giving them peace, knowing that God didn’t send evil their way. “Relating biblical conversation to our condition and looking at God's provision for a way of escape was a deliverance for me," P4 stated. The transformational conversation model looks at city or community conversations around an issue and then links them back to God's design in scripture. At the end, transformational action plans are birthed to better whatever that condition is. The business training also opened our eyes to see how God is interested in work and that He designed work from the beginning of time. The participants all mentioned how, at various points, they see how God intends that His people will be productive and be able to manage work or business as good stewards. P3, “I never thought that the business I do belong to God and I’m only a steward." "So, though the business belongs to me, I will need to give God an account of what and how I managed the business." The participants felt how interested God is in our wellbeing, something they’d never realized in the past. All the participants alluded to the fact that they never knew God had these provisions in scripture. "I thought God was only mindful of my salvation and providing for me; I never knew that He is interested in the process of me being provided for and that He has made plans for it in the scriptures." Some of the topics considered, apart from the basic skills of doing small-scale business, are also the issues of creativity, productivity, and management. The opportunity to link productivity to God was outstanding. All the participants were able to pick their businesses by themselves, and guidance was provided to them on how to go about it. 

5.10 	Summary  
In this chapter, the researcher explored what changes of mindset about their conditions of poverty occur through transformational conversation for widows in Borno State. This was achieved by looking at the state of the widows before and after the intervention and determining what was responsible for the change in mindset. One research question and three emergent broad categories emerged from the focus group and interview questions with the study participants. The researcher applied a thematic analysis framework to interpret the collected data, which assisted me in finding key ideas in the collected data. Nine themes were identified from the three categories based on the responses received from the eight participants. The three broad categories are: Category 1: What was your socio-economic condition after the displacement and crisis before the intervention? Category 2: What is your socio-economic condition after the intervention? Category 3: What were the processes that led to the changes in your mindset towards your socio-economic life after the intervention? The findings were presented after analyzing responses from eight participants. The themes are: The main themes are: 1. Dependency on outside aid and support 2. Loss of identity and purpose 3. Indulgence in unwholesome practices 4. Pain and unforgiveness as a setback 5. Self-worth restored 6. Independent life 7. Business opportunities are established. 8. Effect of Biblical conversation on forgiveness, trauma healing, and God’s provision for the oppressed 9. Learning business development processes, planning, and creativity The participants were able to recall their state before the intervention and also compare it with their state after the intervention. The researchers were then able to gather from the widows the processes that led to the changes they are experiencing now. After presenting the findings and the analysis of the day, the next chapter elaborates on the meaning and how the data is answering the original research question.
                                                                    













CHAPTER 6
6.0 	Introduction  
This chapter looked at the interpretation of the data collected and analyzed in Chapter 5. It provides the answer to the research question as it looks at the various categories and how they all answer the research question. 

6.1 	INTERPRETATION  
From the findings of this research, transformational conversation serves as a bridge linking community and local problems with theological conversations. This research used a transformational conversation approach to engage the participants. From the research, we saw the initial conditions of the widows and the story of change that happened to them after the intervention. During the intervention, 30 widows were selected. These widows went through trauma healing sessions for the first time after their losses. After which, they were taken through a session on entrepreneurship and business development. At the end of the training, funds were given to them to start businesses of their choice. Because of their needs and condition at that time, the researcher was able to provide relief to them in the form of food they could use for a while as they started and strengthened their businesses. From the interview with the participants in this research, we could see how the training sessions impacted them. All the participants were oral learners, and so the use of storytelling came in handy in starting up conversations with them. The research was able to answer the question posed by the researcher: What changes of mindset about their conditions of poverty occur through transformational conversation for widows in Borno State? 

6.2 	Changes  
Chapter five highlighted the changes that took place among the participants. From this research, the researcher discovered that mindset change is progressive. As the people are engaged, the transformation starts taking place. The transformation takes place as answers are provided to the people both from conversations and from connecting the conversations with God's provision for the people. For the participants in this study, there were visible changes that occurred. This includes accepting God's love in spite of what happened to them, embracing God's provision for them, forgiveness, the ability to start all over again, self-confidence restored, creativity and productivity activated in them, social status restored, and being economically independent. These changes wouldn’t have occurred but for the transformative nature of the conversations employed. 

6.3 	Recommendation  
The recommendation of this research is to the government, NGOs, faith-based organizations, and the Nigeria Evangelical Missions Association, which has a membership of over 150 agencies and ministries. In responding to the victims of insurgency and displaced people, it is important that we look at holistic transformational models that are sustainable. 

Giving aid and relief is very important as the first response, but beyond that, we must think of sustainable strategies that will empower the people to be self-dependent. From this research, we can see the effect of conversations using scripture to engage with the day-to-day challenges people face in their communities. Transformational conversation is a model I will recommend to faith-based organizations. This conversation can happen in small groups where people discuss the issues around them and build a bridge through scripture to produce a transformative outcome. It is an action-based engagement. 

The researcher is also suggesting dividing the women into groups that will serve as self-help groups. These groups can be a group of ten to fifteen people that can come together and have regular meetings, doing thrift contributions together. They can be trained on how to access cooperative loans as a group that will boast about their business when thinking of expansion. This will help sustain their businesses and make them be a help to one another. With this approach, the rate of failure in business can be minimized when people have a pool where they can get soft loans to boost their businesses. “It is evident that when supported and incentivized, SHGs are critical humanitarian actors, providing economic recovery services and social protection to community members, particularly during disasters” (Tearfund 2021). This was research conducted by Tearfund in Rwanda. This report sees SHGs as key humanitarian actors when it comes to providing economic recovery to communities. 

The story-telling approach is key, especially among oral learners like the participants. Discussions and training should be related to things that they relate to and stories that they can understand and apply. Using story telling in transformational conversation is very helpful, as the stories around the people and community can be linked to stories of what has happened in the Bible and then action taken. This is an action-based approach to conversation. Our bridge between stories must be action-driven.


6.4	 LIMITATION OF STUDY 
There are few works of literature that talk about transformational conversation as a tool for achieving change in mindset and transformation. This study is limited to the victims of the Boko Haram insurgency in Borno State alone. The participants are widows, not general victims of the insurgency. The intervention that used transformational conversation was only administered to 30 participants. During the research, the researcher was only able to work with eight participants out of the 30 that benefited from the intervention. 

6.5 	CONCLUSION  
So much effort has been put in place by several organizations, including the government, to address the challenges that the insurgency has posed to the country. Several relief efforts and empowerment initiatives have taken place. But we must look at a sustainable way of making this happen, and that’s where the findings of this research come in handy. For any sustainable strategy to be effective, there must be a change of mindset for the victims. a change of mindset from being dependent to being self-dependent. The people must be healed of the pain they carry within and make a decision to start life again. If not, they will always fall back to being dependent. Themes one to four looked at the initial condition of the widows, who were in so much suffering, and described their state. Themes five to nine looked at the reversal of that condition through the intervention. For any intervention to be transformative, it has to address the mindset issue of the people. In this case, the use of transformational conversation proved very effective in addressing the mindset of the participants. Poverty places people in such a particular condition that they fail to see the provisions around them. Because of their loss of hope, people stay in their state of poverty, thinking everything is over. Conversations that are centered around transformation help break those mindsets and cast a fresh vision and picture for the people. A renewal of mindset is like casting a new vision, where the people will be meant to see light again. When the mind is renewed, a new beginning is possible. That is exactly the story of these widows. A renewed or transformed mind led to a change in their state of poverty. Skills acquisition centers should be created to build capacity for the people and run trainings that will teach them how to run and develop their businesses. These skill acquisition centers should also employ conversations with the participants that are geared towards strengthening their faith and helping them deal with the realities around them. It is observed that most people that will come for such trainings will have the same challenges around them; group discussions and engagements will help in addressing such challenges. Personally, I have learned that transformation is possible if the right approach is used. Working with the participants from inception until now has shown me the power of transformation. from begging to survive to providing for their needs and also having the desire to grow their businesses. The right approach always produces the right results. 	Comment by Viv Grigg: Throughout your study you hae long pragraphs.  be good to go through and cut them up into paragraphs that are 4-6 lines generally. 


6.6	 RECOMMENDATION FOR FURTHER STUDIES 
The researcher will recommend that in further studies, a wider range of participants be engaged, not only widows but also other people in the displaced communities. Also, strategies to get victims out of IDP camps faster should be researched.
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APPENDIX 1

Discussion questions:
1. What motivated you to start a business?
2. What challenges have you faced in planning your small business?
3. How do you plan to finance your small business?
4. What kind of support or resources would be helpful to you in starting your small business?
5. How do you envision your business contributing to your family’s financial 
             stability?
       6. What kinds of skills or training do you feel you need to succeed in your small             business?
       7. How do you plan to market your small business?
       8. What do you see as the biggest obstacle to success for your small business?
      9. How do you plan to balance your small business responsibilities with other family           obligations?
       10. What advice will you give other widows living in poverty who are planning to start a     small business?
Wrap Up: 
Summary of the main points discussed.
Additional thoughts or comments from participants. 
Closing.
Follow up:
Reviewed notes and recordings to ensure accuracy.	Comment by Peter Nitschke: Add this as an appendix as FGD outline















                                                 Appendix 2

Interview Questions
1. What was your situation before being selected for this intervention?
2. How many children do you have?
3. How many children are within school age?
4. How many were in school before the intervention and how many are in school after the intervention?
5. Were you involved in any trade or business before the intervention?
6. If “yes”, what business, and if ”no”, why not?
7. If “yes”, did you continue your existing business after the intervention or you started a new one?
8. What challenges did you face in doing your business?
9. Are there any success stories you would want to share from your business?
10. What form of further assistance do you think you may be needing to improve your business?
11. Based on the training, what initiative(s) did you add into the business?
12, How has this affected your financial situation and self-respect and respect by others in the community?	Comment by Peter Nitschke: This goes into an appendix as well
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